
Thank you for shopping at Bruut

RETURN FORM

Bruut offers you the option to return an unused purchase within 30 days in return for a refund. 
The shipping costs are at your own expense.
In order to return a product log in to your account and follow the intstructions on our website.
If you don’t have an account, follow the instructions below.

Send your return to: 
Bruut.nl

2132 DH Hoofddorp
Concourslaan 23

The Netherlands
Info@bruut.nl
+31 6 24 34 87 86

- I hereby acknowledge that I have read, understand and agree to
       the terms of this document relating to our return policy.

- Ordernumber

 ORD: 
 Date of arrival (DD-MM-YYYY)

Reason for return:
Item was too small / too large
Ordered incorrect item
Quality not as expected

Item was defect
Received incorrect item
Item was damaged during transport

Return option:

- E-mail adres 

- Signature

- Terms and conditions

Date (DD-MM-YYYY)

Refund

Our return policy lasts 30 days. If 30 days have gone by since your purchase, unfortunately we can’t offer you a refund. 
To be eligible for a return, your item must be unused and in the same condition that you received it.

It must also be in the original packaging. You will be responsible for paying for your own shipping costs for returning 
your item. Shipping costs are non-refundable. Depending on where you live, the time it may take for your exchanged 

product to reach you, may vary.You should consider using a trackable shipping service or purchasing shipping 
insurance. We don’t guarantee that we will receive your returned item. 

If you have any questions or concerns, please don’t hesitate to contact us at +31 23 205 2006 email: Info@bruut.nl. 
Attention please consider a period of 2 weeks to process your return. Thank you for your understanding.

***** Don’t forget to follow us on Facebook and Instagram @bruut *****

Once your return is received and inspected, we will send you an email to notify you that we 
have received your returned item. We will also notify you of the approval or rejection of your 
refund. 

 


