Returns Form oo s
BIKE SHOP

Your Details

Name

Telephone No.

E-Mail

Return Address

* You have 14 days after receiving the goods to notify us of the return and a further 14 days
to return these items

* Items must be unused and in the same condition you received them

* Your item must be in the original packaging

* A receipt or proof of purchase needs to be returned with the goods

* Returns are only accepted from the original purchaser

* This forms needs to be completed

ltems to Return

Qty Description (inc. size & colour) Return Exchange Reason

Exchanging Items

If you would like to exchange your items please let us know what you would like as
replacements. Exchange items can be a different price.

Qty Description (inc. size & colour) Return Exchange Reason
Return Address: Contact:
Kona Bikes UK Ltd. Tel. 01932 564661
2 Phoenix Plaza, 8 Pyrcroft Road Email: ukstore @konaworld.com

Chertsey, Surrey
KT16 9HL



