
PRODUCT RETURN FORM

Unsatisfied, or you want to exchange products? 
Ship your products back to us within 14 days 
after receiving of your order.
   
You have different options:
— STORE: Exchange your products without any 
costs in our store, where we can refund you or 
exchange your items immediately.

—WEBSHOP
Exchange products through our webshop by filling 
in this form and shipping back the item(s). When 
you are looking to exchange your item(s) to 
another size or color, we’ll take charge of shipping 
those items back to you (with a maximum of one 
additional shipping cost per order).

CONDITIONS
We only accept unused and undamaged items in their original and undamaged packaging. 
(Tip: don’t use tape on the packaging to ship it back! Try your skates/wheels on carpet)
The costs and risk of shipping items back are yours. We advise you to insure your shipping to 
avoid additional costs or prevent loss of your package.
If we made a mistake, or if the item(s) are damaged, the cost of shipping it back to our store 
is on us.
We will refund you within 14 days of the receipt of the returned items. If no IBAN and BIC 
code are stated, you will receive a voucher with store credit.
Contact us for more information: info@suckerpunchskateshop.com 

Date and signature:

 

I am returning this (these) product(s):

Reason for return/exchange:
1  Product is damaged
2  I ordered the wrong size, the product does not fit
3  The wrong item or size was shipped to me
4  Other, please explain: ……………………………………………………………….

...................................................................................

I wish to receive this (these) product(s):

I wish a refund:

 Name:

Address:

Phone number:

Email address:

Order number:

Product name Size Color Amount Price Reason 
return

TSG Force 3 Knee Pads S Black 1 89,95 2

Product Name Size Color Amount Price

Bank Account holder name:

 IBAN bank number:

 BIC Code: 

Ship back to: Sucker Punch Skate Shop - Returns and exchanges - Reep 24 - 9000 Gent - Belgium - info@suckerpunchskateshop.com

mailto:info@suckerpunchskateshop.com
mailto:info@suckerpunchskateshop.com

