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Return form

Thank you for ordering through our webshop.

If you are not satisfied with your purchase it can be returned within 14 days. It is
also possible to exchange your order, please send an email to
info@joyeriaymas.nl first.

Before returning your purchase, please contact us at info@joyeriaymas.nl so we
can send you a return label.

Only returns with a return label sent by us will be processed.

As soon as we have received your return, you will automatically be notified.
The purchase amount will be refunded within 7 days after the goods have been
received. (Please note return costs will not be refunded)
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We would like to hear what the reason for your return is so that we may be able
to help you better in the future.
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With kind regards,
Miranda
Joyeria Y Mas



