
 
 

Thank you for your order on our site www.Rmed.be 

In a constant effort to improve the quality of our services and products, please complete our form. 

Order : 

Last name first name : 

Address : 

Phone :                                                                    E-mail : 

Delivery date : 

RETURNED ITEM (S) : 

Item Size Quantity Return Reason 

    

    

    

    

Comments : 
 
 
 
 
 

 

For health or hygienic reasons, sealed or sealed products (masks, anti-snoring devices, tubing, filters, 

humidifiers, all single-use products, ...) and whose packaging has been broken after delivery 

CANNOT BE RETURNED. The same goes for any soiled product, presenting suspicious odors (cigarette 

smoke, grease ...) or used device. 

Products returned to our premises are refunded within 15 days. 

We will NOT make any exchanges. 

> Fill out this form legibly and simply send it back with the article. 

> For any change in size and / or model, we invite you to place a new order. 

> We recommend that you use BPost for the return of your item: this will allow you to check that your 

item has been received on our premises. 

> We invite you to return this form and your package, along with the invoice, to the following address: 

RMed - chemin du Grand Marais, 50 - 7822 Isières 

We encourage you to keep your package tracking number carefully until you have received 

confirmation of your refund. 

For any other request, we invite you to contact us directly: 

By phone at +32 (0) 488 815 056 or +32 (0) 476 569 453 Monday to Friday from 9:00 a.m. to 5:30 p.m.· 

By email to info@RMed.be 


