
Return Information  
 
You have the right to cancel your order within 14 days of receipt without giving a reason. After 
canceling, you have an additional 14 days to return your product. You will then be credited the 
full order amount, including shipping costs. You are only responsible for the cost of returning the 
product from your residence to the online store.  
If you exercise your right of withdrawal, the product must be returned to the seller with all 
accessories included, in its original condition, and in the original packaging. To exercise this 
right, you can contact us at info@erotic-discount.eu. We will then refund the order amount 
within 14 days of receiving your return notification, provided the product has already been 
received by us in proper condition. 

 
Exceptions to the Return Policy  
 
Please note: If the packaging is no longer sealed or the seal sticker is damaged, products 
cannot be returned for hygiene reasons. 

Items from the “Pharmacy” category can NEVER be returned. 

 
 
Company Information & Return Address 
 
FlareFun 
Dorpssingel 6 
6641 BE Beuningen 
Netherlands 
info@erotic-discount.eu  
 
 
 
 
 
 
 
 
 
 
 
 
 



Cancellation Form (Please fill out and return this form 
only if you wish to cancel the contract) 
 
 
— I/We (*) hereby notify you that I/we (*) am/are (*) withdrawing from our contract for the sale of 
the following goods/the provision of the following service (*): 

  

  

— Ordered on (DD-MM-YYYY) :          — Order number : 

    

 

- Received on (DD-MM-YYYY): 

  

 
— Name(s) of the consumer(s) 

  

 
— Address of the consumer(s): 

  

 
— IBAN account number: 

  

 
— Signature of the consumer(s) (only if this form is submitted in paper form) 

  

 
— Date (DD-MM-YYYY): 

  

 


