
Did you order the wrong product, is the product damaged or are you not satisfied?
You can return it to us or exchange it within the set period of 30 days.
Only if your return meets the conditions listed below, the purchase amount will be refunded.

Requirements
•  Products must be returned in the original packaging;
•  The products must be undamaged;
•  The return label must be included in the package

If you have any questions about this, please contact our helpdesk:
email  info@lightinova.com
tel.  +31 (0) 76 369 00 24

Return form

Customer data 

Ordernumber: 

Date of purchase: 

Name: 

Address: 

Zipcode:     City: 

Phonenumber:

Emailaddress: 

IBAN:      attn:

Reason for return:

Desired solution

       New article 

       Refund purchase amount

Return address: 

Lightinova
regarding returns 
Korhoenweg 17
4791 RM Klundert 
the Netherlands


