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Y3 C%$N'b C%$N'.1,' : %'=#$,&.' *, *8 2=%'',



C-,=#1*,$.1#1'2
6'=P,1=$.

:B "#$%&$#' ()'%$#*% +$,-$.

A&6!$ 7$@

!" H()*$0 <D ?$)6
C*%N$# #P' "U =$%< $,< %'=%'$#' #P' 81.' 2G2#'N3 6P' ZaU *8 #P' 7-##*, 12 (c HP1.' 8*%N$##1,&3 6P12 H1.. H1)' #P'
=*,#',# *8 #P' 1,2#$..'< "U =$%<3

 H()*$0 C<8
!!!" =&.()6!-4 ?(*2)&11!(-

9P$,&'2 #P' =*N)%'221*, %$#' *8 #P' %'=*%<23 ]1&P'2# 0$.-' N'$,2 P1&P =*N)%'221*,3 /'8'% #* #P' /'=*%<1,& "'=#1*,
8*% N*%' 1,8*3

!%" =&.()6!-4 G-0&)')$*& T/!6&( ?(*2)&11!(- H)$*&U
9P$,&'2 #P' ;,#'%8%$N' %$#' *8 #P' %'=*%<23 ]1&P'2# 0$.-' N'$,2 N*%' 1,#'%8%$N'3 /'8'% #* #P' /'=*%<1,& "'=#1*,
8*% N*%' 1,8*3
 

C1&-%' ![ 6'=P,1=$. +',- Q 6$7 +'<1$



C-,=#1*,$.1#1'2
6'=P,1=$.

:4 "#$%&$#' ()'%$#*% +$,-$.

?+(.B 7$@

C1&-%' 5O 6'=P,1=$. +',- Q 6$7 9.*=E

"'##1,& =.*=E *8 #P' 2G2#'N3

 



C-,=#1*,$.1#1'2
6'=P,1=$.

:[ "#$%&$#' ()'%$#*% +$,-$.

G-'( 7$@

!" <('0 /&)1!(-
!!" G3A /&)1!(-
!!!" H# /&)1!(-
!%" IV2()0 A$-,$+

ae)*%# #P' N$,-$. *,#* #P' "U =$%< 1, FUC 81.' 8*%N$#3

%" H$.0()9 =&1&0
/'2'# $.. 2'##1,&2 #* <'8$-.#3

%!" C26$0&
D)<$#' #P' N*,1#*%3

  

C1&-%' 5! 6'=P,1=$. +',- Q 6$7 ;,8*2



C-,=#1*,$.1#1'2
;,)-#2

XO "#$%&$#' ()'%$#*% +$,-$.

Inputs 
;,)-#2 7-##*, 12 #P' 2'=*,< *,' 2#$%#1,& $# 7*##*NQ%1&P#` #P1%< *,' -,<'% #P' \*G2#1=E3
"P*%# )-2P *, ;,)-#2 #*&&.'2 7'#H'', 01<'* 1,)-#23

"U; !

"U; 5

"-))*%#'< 2#$,<$%<2
:L "U;

I"+F6a X5X+K
![5Oe!O4O) m YO` Y[3[X` >O ]_ I"+F6a X5Y+

Z'0'. RK

]U "U;
I"+F6a 5[5+K

!54OeB5O) m 5X` 5Y` 5[3[B` :O ]_
!54OeB5O) m YO` Y[3[X` >O ]_
![5Oe!O4O1 m YO` Y[3[X` >O ]_

![5Oe!O4O)28 m 5:3[4` 5X` 5Y` 5[3[B` :O ]_
![5Oe!O4O) m 5:3[B` 5X` 5Y` 5[3[X` :O ]_

I"+F6a 5[>+K
I"+F6a 5BX+K
I"+F6a 5BX+K
I"+F6a 5BX+K

 



C-,=#1*,$.1#1'2
C*=-2 ]'.)'%

X! "#$%&$#' ()'%$#*% +$,-$.

Focus Helper 
C*=-2 ]'.)'% 7-##*, 12 #P' 81%2# *,' 2#$%#1,& $# #*)Q.'8#3
6P12 8-,=#1*, <12).$G2 1,Q8*=-2 _*,' H1#P -2'% <'81,$7.' =*.*%2 A <',21#1'2` N$E1,& N$,-$. 8*=-21,& '$21'%3

@P', $=#10$#1,& #P' 8*=-2 P'.)'%` #P' 2'##1,&2 $%' <12).$G'< *, #P' %1&P# 21<' *8 #P' 2=%'',3 "'.'=# #P' <'21%'<
'N)P$212 =*.*% I.'8# A %1&P#K $,< .'0'. I-) A<*H,K H1#P #P' \*G2#1=E3 ?8#'% Y2 *8 1,$=#101#G` #P' 2'##1,& <12$))'$%23

Peaking 
F'$E1,& 7-##*, 12 #P' 2'=*,< *,' 2#$%#1,& $# #*)Q.'8#3
C*=-2 )'$E1,& <'#'=#2 #P' '<&'2 *8 P1&P'2# =*,#%$2# 1, G*-% 2=',' I$,< #P'%'8*%' N*2# 1, 8*=-2K $,< P1&P.1&P#2 #P'N
1, $ 7%1&P# HP1#'` H1#P 2'.'=#$7.' 1,#',21#G3 6P' "#$%&$#' F'$E1,& #**.2 =$, 7' 2'.'=#'< 8*% #P1=E,'22 *8 q F'$E1,& r
7+=7%+=7,0. I7+0 4%%)D0 ,72 $02- ,) -23)=*+U2 D74, +0 +* 6)3$0 4*9 D74, +0*O,> 0+*32 +, D+%% <2 3)*,-40,+*= D+,7 ,72
,*%N$. =*.*% *8 #P' 2=','3

F'$E1,& c*12' /'<-=#1*, .'0'.2 8%*N #P' 6'=P,1=$. N',- *88'%2 #* %'<-=' #P' HP1#' ,*12' *, <12).$G3 L* #* #P'
L.*7$. 6$7 2'=#1*, 1, #P' 6'=P,1=$. +',-3

@P', $=#10$#1,& #P' )'$E1,&` #P' 2'##1,&2 $%' <12).$G'< 1, #P' %1&P# 21<' *8 #P' 2=%'',3 D2' #P' \*G2#1=E #* $<\-2# #P'
)'$E1,& .'0'. I-) A <*H,K3 ?8#'% Y2 *8 1,$=#101#G` #P' 2'##1,& <12$))'$%23

Zoom 
^**N 7-##*,2 $%' #P' #P1%< $,< 8*-%#P *,' 2#$%#1,& $# #*)Q.'8#3
^**N 8-,=#1*, $..*H2 #P' -2'% #* _**N $,< ,$01&$#' 1,#*` $,< $%*-,< #P' 2=','` H1#P*-# #P' ,''< #* $<\-2# #P'
=$N'%$ .',23 a2)'=1$..G -2'8-. H1#P 2P$..*H <')#P *8 81'.< .',2'2 HP'%' 2)'=181= 8*=-2 12 %'M-1%'<3

 



C-,=#1*,$.1#1'2
/'=*%< $,< F.$G7$=E

X5 "#$%&$#' ()'%$#*% +$,-$.

Record and Playback 
/'=*%<1,& ")'=181=$#1*,

/'=*%<2 $%' =*N)%'22'< -21,& #P' ]5>X 9*<'=3 ? N$,-$. =*,0'%21*, #* +FX 12 )*2217.' 8%*N #P' N*,1#*% &$..'%G`
8*%N$# #P$# 12 '$21'% #* %'$< *, N*2# =*N)-#'%23
;# %'=*%<2 <1%'=#.G *, #P' "U =$%<` $,< <*'2 ,*# P$0' $,G 1,#'%,$. N'N*%G #* %'=*%<3 +$e1N-N 21_' *8 $ %'=*%< 12
=-%%',#.G .1N1#'< #* [YO +R3
;<'$. 8*% <$1.1'2 $,< 1NN'<1$#' 2=',' ).$G7$=E3

/'=*%<1,& ()#1*,2
?(*2)&11!(-

6P' =*N)%'221*, %$#' $..*H2 #P' -2'% #* =*,#%*. #P' M-$.1#G *8 #P' %'=*%<2 HP1.' 2#1.. 7' =*N)%'22'<3 6P' %$#' H1..
0$%G 8%*N ! #* 5:` H1#P ! #P' N1,1N-N =*N)%'221*, $,< 5: #P' N$e1N-N =*N)%'221*,3
6P' 21_' *8 #P' %'=*%< 81.' H1.. 0$%G` <')',<1,& *, #P' =*N)%'221*,3

G-0&)')$*&
;,#'%8%$N' 12 )$%# *8 #P' ]5>X =*N)%'221*, I$,< <188'%',# *#P'% =*N)%'221*, $.&*%1#PNK $,< =*%%'2)*,< #* #P' L(F
2#%-=#-%'3
6P12 2'##1,& *88'%2 =*,#%*. *0'% #P' L(F 2#%-=#-%' $,< <'81,'< #P' ,-N7'% *8 1,#'%)*.$#'2 8%$N'2 7'#H'', #H*
*%1&1,$. 8%$N'23 "'.'=#1,& ! N'$,2 #P' 01<'* H1.. 7' %'=*%<1,& *,.G *%1&1,$. 8%$N'23 "'.'=#1,& X N'$,2 *,' *%1&1,$.
8%$N' '0'%G X 8%$N'23
"'.'=#1,& ! &10'2 #P' 7'2# %'2-.#2 H1#P 7'2# %'.1$71.1#G *8 #P' =*N)%'22'< 01<'* 7-# 1,=%'$2' #P' 01<'* 21_'3

 



C-,=#1*,$.1#1'2
/'=*%< $,< F.$G7$=E

X: "#$%&$#' ()'%$#*% +$,-$.

L$..'%G A F.$G7$=E
"H1#=P 7'#H'', #P' &$..'%1'2 H1#P #P' \*G2#1=E ID) S U*H,K

/!6&( Q$++&)9

<-$21E(0 4$++&)9

 

C1&-%' 55 W1<'* L$..'%G

C1&-%' 5: ",$)2P*# L$..'%G



C-,=#1*,$.1#1'2
/'=*%< $,< F.$G7$=E

XX "#$%&$#' ()'%$#*% +$,-$.

F+$9@$.B

C1&-%' 5X W1<'* ).$G'% )%'01'H

@P', /'H1,< S C*%H$%< 7-##*, 12 $=#10$#'<` #P' )-2P *8 #P' .'8# \*G2#1=E` N*0'2 7$=E #P' =-%2*% *8 %'$<1,& *8 *,'
2'=*,< $,< #P' %1&P# )-2P` #P' $<0$,=' *8 *,' 2'=*,<3

 



")'=181=$#1*,2
9*NN*, 9P$%$=#'%12#1=2

XY "#$%&$#' ()'%$#*% +$,-$.

Specifications 

Common Characteristics 

W1<'* 1,)-#2 5 e :LS]US"U;

W1<'* (-#)-# ! e :LS]US"U; I)%*='22'<K
! e :LS]US"U; I%'=.*=E'<K

/'=*%<'% i'2 I]5>X 8*%N$# =*N)%'221*,K

U12).$G
Z9U B 1,=P'2

/'2*.-#1*, ![5O e !O4O

9*,#%$2# %$#1* 4OOb!

W1'H1,& ?,&.' s4Yt ]AW

R%1&P#,'22 4OOc1#2

@P1#' )*1,# =$.17%$#1*, U>Y ;6DQ/ R63BO[QY A UY>

9*.*% 2)$=' /'=3 ;6DQ/ R63BO[QY

?0',&'%.'0'.'% #N i'2

6$..G .'< i'2

U1N',21*,2
I. e P e <K

5O435 e !!>3B e X535Y NN
435 e X3Y[ e !3>> 1,=P'2

@'1&P# BBO&` !3B.72

F*H'%
gZ/X =*,,'=#*% *% 7$##'%G $<$)#'% I*)#1*,$.K

!O Q :>W U9



")'=181=$#1*,2
"U 9$%< ")'=181=$#1*,2

X> "#$%&$#' ()'%$#*% +$,-$.

SD Card Specifications 
"1_'

6P' N$e1N-N H*%E1,& 21_' #'2#'< *, #P' N*,1#*% 12 !54LRG#'23
9$%<2 #G)'2 "U"9` "U]9 $,< "Ug9 9.$22 !O $%' 2-))*%#'< #* #P12 .1N1#3
9$)$=1#1'2 *0'% !54LRG#'2 P$0' ,*# 7'', #'2#'<3

C*%N$#
6P' "U =$%< N-2# 7' 8*%N$##'< 1, C?6:53
6P' "U =$%< =*-.< 7' 8*%N$##'< 7G $,G =*N)-#'% *% <'01='2 #P$# 8*%N$# #P' =$%< 1,#* C?6:5 C1.' "G2#'N3
6P' "U =$%< =$, 7' 8*%N$##'< <1%'=#.G 8%*N #P' N*,1#*%3 C*% #P12` &* #* #P' 6'=P,1=$. +',- 1, #P'+'<1$ 6$7 2'=#1*,3

")''< 9.$22
?2 #P' N*,1#*% %'=*%<2 <1%'=#.G *, #P' "U =$%<` 2)''< %'M-1%'N',#2 $%' ,''<'<3
H' 34-9 2?+0,0 +* 8$%,+1%2 MV%40020"> 2437 )6 +, 9203-+<+*= ,72 84?+8$8 01229 )6 ,72 /'$<1,& $,<@%1#1,& *)'%$#1*,23
? N1,1N-N *8 9.$22 !O 12 %'M-1%'< 8*% #P' "#$%&$#' #* %'=*%< ,*%N$..G3

  



"'%01=' A N$1,#',$,='
L','%$.

XB "#$%&$#' ()'%$#*% +$,-$.

Service & maintenance 

General 
F.'$2' %'$< 6/?c"W;Ua( alD;F+ac6 Z;+;6aU @?//?c6i =P$)#'% %'&$%<1,& #P' 6%$,201<'* "3?3 H$%%$,#G
*, #P' 'M-1)N',# <'2=%17'< 1, #P12 N$,-$.3

C*% %')$1%2 =*,#$=# 6%$,201<'* "3?3 *% 1#2 .*=$. %')%'2',#$#10' *% -2' #P' /?c )%*='<-%' 1, #P' =P$)#'% "'%01=' A
+$1,#',$,='` 2'=#1*, F%*<-=# /'#-%,3

C*% #P' $<<1#1*,$. !QG'$% H$%%$,#G` G*- N-2# %'&12#'% G*-% )%*<-=# H1#P1, :O <$G2 *8 )-%=P$2'3
W121#b P##)bSSHHH3#%$,201<'*3'-S%'&12#'%QNGQ)%*<-=#

Useful tips 
F%*#'=#1*, L.$22

6P' "#$%&$#' N*,1#*% 12 <'.10'%'< H1#P $ P1&P M-$.1#G $,#1 2=%$#=P $,< $,#1Q81,&'%
)%1,# %').$='$7.' 2=%'', )%*#'=#*%3

/'N*0' #P' )%*#'=#10' 81.NI2K 7'8*%' -21,& #P' )%*#'=#10' 2=%'',3
6P12 12 $ 2)$%' )$%# #P$# =$, 7' *%<'% 2')$%$#'.G3

]$%<H$%'` "*8#H$%' $,< C1%NH$%'
]$%<H$%'` 2*8#H$%' $,< 81%NH$%' 0'%21*,2 <'#'%N1,' ,72 M<$+%9" :2-0+)*. 6P12 1,8*%N$#1*, 12 -2'8-. #* ,*#' 18

#%*-7.'Q2P**#1,& 7'=*N'2 ,'='22$%G3 (,' =$, 81,< #P'N 1, #P' 8%*N #P' 6'=P,1=$. +',-3



"'%01=' A N$1,#',$,='
D)<$#1,& G*-% "#$%&$#'

X4 "#$%&$#' ()'%$#*% +$,-$.

Updating your Stargate 
F.'$2' %'$< #P' .$#'2# %'.'$2' %'M-1%'N',#2 7'8*%' -)<$#1,&3

<0&2 K
W121# #P' 6%$,201<'* H'721#'` %'&12#'% 18 ,''<'<` #P', &* #* #P' "-))*%# 2'=#1*,` =P**2' "*8#H$%' D)<$#'` $,<
<*H,.*$< #P' .$#'2# 2*8#H$%' 8*% #P' "#$%&$#'3 U* ,*# 8*%&'# #* =P'=E #P' 2*8#H$%' %'.'$2'2 #* E,*H N*%' $7*-# #P'
1N)%*0'N',# $,< ,'H 8'$#-%'23

<0&2 J
D,=*N)%'22 #P' 81.' 7'8*%' -2' I<*H,.*$<'< 81.' 12 1, _1) 8*%N$#K -21,& G*-% $%=P10' -#1.1#G $)).1=$#1*,3 ()', #P'
-,=*N)%'22'< 8*.<'% #P', =*)G #P' 81.' N$\"#$%&$#'c'H30eee3#$%3&_ Ieee 2#$,<2 8*% #P' 0'%21*,K $,< )$2#' 1# $# #P'
%**# *8 #P' "U =$%<3

<0&2 W
F.-& #P' "U =$%< 1,#* #P' N*,1#*%3

L* #* #P' 8%*N #P' 6'=P,1=$. +',- #P', =P**2' D)<$#' I;,)-#2 7-##*,K3 W$.1<$#' G*-% =P*1=' $,< H$1#3
D)<$#' N$G #$E' -) #* 5O N1,-#'23 U* ,*# %'N*0' #P' "U =$%<3
?# #P' ',< *8 #P' -)<$#'` #P' N*,1#*% 2P*-.< %'2#$%# $-#*N$#1=$..G3 i*- =$, =P'=E #P' .*$<'< 81%NH$%' 0'%21*, =P'=E
1, ;,8* 6$7 8%*N #P' 6'=P,1=$. +',-3

6%*-7.'2P**#1,&
;8 #P' N*,1#*% <*'2,u# %'7**# $,< ,* )%*&%'22 7$% 12 <12).$G'<` %'7**# N$,-$..G #P', =P'=E #P' ;,8* 6$7 8%*N #P'
6'=P,1=$. +',- 8*% #P' 0'%21*, ,-N7'%3
;, =$2' *8 $ 8$-.#G -)<$#'` =*,#$=# -2 $# 2-))*%#m#%$,201<'*3'-

  



"'%01=' A N$1,#',$,='
F%*<-=# /'#-%,

X[ "#$%&$#' ()'%$#*% +$,-$.

Product Return  
C*% %')$1%2 $,< #'=P,1=$. *)'%$#1*,2` G*- N$G %'#-%, #P' )%*<-=# #* #P' 8$=#*%G3 F.'$2' -2' #P' 8*..*H1,& )%*='<-%'b

!3 /'M-'2# 8*% $ /?c I/'#-%, ?-#P*%1_$#1*, c-N7'%K

Z*& 1, #* *-% H'721#' -21,& G*-% -2'% $==*-,# $,< 0121#
#P' "-))*%# 2'=#1*,

HHH3#%$,201<'*3'-S2-))*%#

(% =*,#$=# -2 7Gb
aN$1. 2'%01='m#%$,201<'*3'-
C$e J:: 5 :5>O !XB[
6'. J:: 5 :555 :OOO

i*- H1.. ,''< #* )%*01<' )$%# ,-N7'% A 2'%1$. ,-N7'% I8*-,< *, #P' 7$=E *8 G*-% )%*<-=#K $,< #* 7%1'8.G <'2=%17'
#P' %'$2*, 8*% #P' %'#-%,3

53 /'#-%, #P' )%*<-=# #* #P' 8*..*H1,& $<<%'22b

6/?c"W;Ua(
^; Q /-' C%$,v*12 ?%$&*
5B!:O W'%,'-1. 2-% ?0%'

C%$,='

D2'% 12 %'2)*,217.' 8*% 2P1)N',# $,< 1,2-%$,=' *8 #P' 'M-1)N',# $2 H'.. $2 8*% $,G <$N$&' #P$# N$G *==-% <-%1,&
#%$,21#3
;# 12 2#%*,&.G %'=*NN',<'< G*- -2' $ #%$=E$7.' =*-%1'% 2'%01=' $,< #* 1,8*%N -2 *8 #P' 6%$=E1,& c-N7'% *8 G*-%
2P1)N',# $,< #P' /?c` 2* H' N$G #%$=E G*-% )%*<-=# HP1.' 1, #%$,21#3

 



6%$,201<'* aM-1)N',# Z1N1#'< @$%%$,#G
F%*<-=# /'#-%,

YO "#$%&$#' ()'%$#*% +$,-$.

Transvideo Equipment Limited 
Warranty 

6%$,201<'* "3? &10'2 #P' H$%%$,#G 2'# 8*%H$%< 7'.*H3
6P' .1N1#'< H$%%$,#G 12 *,.G '88'=#10' -)*, )%'2',#$#1*, *8 G*-% R1.. *8 "$.' *% *#P'% )%**8 *8 )-%=P$2'3
6%$,201<'* 'M-1)N',# 12 H$%%$,#'< -,<'% ,*%N$. -2'` $&$1,2# <'8'=#10' N$#'%1$.2 *% H*%EN$,2P1) $2 8*..*H2b

F$%#2b U'8'=#10' )$%#2 H1.. 7' 'e=P$,&'< 8*% ,'H )$%#2 *% =*N)$%$7.' %'7-1.# )$%#2 8*% $ )'%1*< *8 6@( ia?/" 8%*N
#P' <$#' *8 *%1&1,$. )-%=P$2'3

Z$7*-%b C*% $ )'%1*< *8 6@( ia?/" 8%*N #P' <$#' *8 *%1&1,$. )-%=P$2'` .$7*-% H1.. 7' )%*01<'< 8%'' *8 =P$%&' 7G
*-% 8$=#*%G 2'%01=' =',#'%2 *% <'21&,$#'< 2'%01=' 8$=1.1#1'2 .*=$#'< 1, =*-,#%G HP'%' #P' )%*<-=# P$0' 7'', )-%=P$2'<`
*% 7G #P' 8$=#*%G3

C*% $, $<<1#1*,$. !QG'$% H$%%$,#G` G*- N-2# %'&12#'% G*-% )%*<-=# H1#P1, :O <$G2 *8 )-%=P$2'b
P##)bSSHHH3#%$,201<'*3'-S%'&12#'%QNGQ)%*<-=#

@P', %'#-%,1,& 'M-1)N',# -,<'% #P12 H$%%$,#G` G*- N-2# )%'Q)$G #P' 2P1))1,& =P$%&'2` $,< G*- N-2# ',=.*2' #P'
R1.. *8 "$.' *% *#P'% )%**8 *8 )-%=P$2' H1#P $ =*N).'#' 'e).$,$#1*, *8 #P' )%*7.'N3 U-%1,& G*-% 6@(Qia?/
H$%%$,#G )'%1*<` %')$1%2 H1.. 7' N$<' $,< #P' 'M-1)N',# %'#-%,Q2P1))'< #* G*- 8%'' *8 =P$%&'3 ?8#'% G*-% H$%%$,#G
)'%1*< 12 *0'%` G*- H1.. 7' &10', $, '2#1N$#' *8 #P' =*2# *8 %')$1% $,< $, *))*%#-,1#G #* $))%*0' *% <12$))%*0' *8 #P'
%')$1% 'e)',2' 7'8*%' 1# 12 1,=-%%'<3 ;8 G*- $))%*0'` %')$1%2 H1.. 7' N$<' $,< #P' 'M-1)N',# %'#-%, 2P1))'< #* G*-3
I2P1))1,& =P$%&'2 $)).GK3 ;8 G*- <12$))%*0'` H' H1.. %'#-%,Q2P1) #P' 'M-1)N',# $# ,* =P$%&' #* G*-3 I2P1))1,& =P$%&'2
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