Return form

Jports

In order to be able to process your return as soon as possible, we kindly ask you to enclose the completely
filled return form with your shipment. Thank you for your help.

Return steps:

1. fill out the return form
2. pack the items safely
3. Send it with track and trace back to us

2. - please return only unused items in their original box
- do not use the original box of the manufacturer as shipping carton

Name

Order ID

Check your delivery note or order confirmation e-mail.

Return items

QTY Item number Description Reason for return

*Reasons for return

01don’t like the article

02 doesn’t fit / ordered incorrectly

03 notas described (brief explanation please)

04 too late

05 wrong item

06 defect in mint condition (brief explanation please)

The refund will be made in the same way as the original payment.






