Delivery Information & Sustainability

We hope you're looking forward to your order!

We'll make sure your filters arrive quickly and safely. Our dispatch process is
designed to offer you a hassle-free shopping experience.

Should anything not quite meet your expectations upon delivery, our team is here to
help straight away - we'll always find a straightforward solution for you.

Sustainability: Climate-neutral delivery

Here at KWL-FilterOnline, we're thinking about tomorrow. We place great importance on
keeping our environmental footprint as small as possible.

e Our sustainable delivery service with DPD: Here at KWL-FilterOnline, we want to do
our bit for a greener future. That's why we dispatch our parcels in partnership with
DPD, a delivery partner committed to delivering all parcels in a carbon-neutral way.

e Environmentally conscious logistics: By working with partners who prioritise
efficient route planning and modern vehicle fleets, we actively minimise our CO,
emissions.

e Sustainable packaging: We take care to use packaging materials as efficiently as
possible in order to minimise waste and conserve resources.

Shipping Costs Overview

Country Delivery charges Free delivery on orders of

Germany 5095 € 75,00 €

Austria 7,95 € 100,00 €



