
SOLARMAN Business For Distributor Or 

Installer​

Register​

Use the Web​

website：https://globalpro.solarmanpv.com/login​

Register​

1. Select the Europe region for the Data center, confirm;​

2. Click to register​

https://globalpro.solarmanpv.com/login


3. Confirm whether the account registration data center is located in Europe;​

4. Enter your email and the verification code;​

5. Enter Account Info​



6. Business Info Type Select  Distributor or Manufacturer​



Use the APP​

APP Download​

Register​

1. Choose Region​



2. Enter Business Info​

 Warning​

a. Business Area Select countries in the European region​

b. Type Select  Distributor or Manufacturer​



Device Access​

Use the Web​

1. Log in to your account​

2. Select  Device Library-> Single Import or Batch Import;​



Use the APP​

1. Solarman Business App login account​

2. Homepage > Device Library > Logger, click to enter;​

3. Click to import;​

4. Scan the Logger QR code to register the device;​

Distribution network configuration (mobile only)​



1. Click the device you just entered (you can identify it via the SN on the logger);​

2. Click on the right to perform Device Networking;​

1. Select the wifi (2.4G only) and enter the wifi password;​

2. Pending configuration;​



Video Tutorial​



Remote Control (Modify Inverter Protocol)​

Use the Web​

1. Select  Device Library；​



2. Select Logger；​

3. Architecture -> Battery sn;​

4. Battery Device Control​



5. Inverter Coding;​

a. Click Tab Inverter Coding​

b. Read the previous configuration;​

c. Select the new protocol;​

d. Click Set;​

Use the APP​

1. Click the collector whose inverter protocol needs to be modified, click the Tab Architecture, 

and select the battery main packet;​



2. Go to the top right corner -> select Remote Control to access the batch command page;​

3. Select the Inverse Coding tab;​

4. After selecting the corresponding RS-485 protocol and CAN protocol, click Set.​

OTA​

Authorized Firmware Package​

1. To upgrade the device, you need to authorize the firmware package to the device 

manufacturer and provide your account information to them. The method to obtain the 

required information is as follows:​

a. Click on the profile picture;​

b. Select My Detail；​

c. Provide Business Name and Email​





Device Upgrade​

• Apply for an authorized firmware package before upgrading the device.​

• Currently, upgrading the main Battery Pack is supported; once the main Battery Pack 
upgrade is completed, the upgrade of the slave Battery Packs will be carried out via 

automatic polling.​

• The logger supports up to eight machines running in parallel.​

Use the Web​

1. Select Device Library -> Main Battery Pack;​



2. Main Battery Pack Details Page -> Device Upgrade;​

3. Select the firmware package​



List of authorized firmware packages, select according to the product model​

Model​ ProductName​ Firmware Name​

HPB_16LV      ​ L16​ BMS_HPB_16LV_(Version)

HPB_16LV_S​ L16s​ BMS_HPB_16LV_S_(Version)​

HPC_30LV​ AIO30|R30​ BMS_HPC_30LV_(Version)​

4. Select the corresponding firmware package and click Upgrade​



Use the APP​

1. Click the collector that needs to be modified and upgraded, click the Tab Architecture, and 

select Battery Main Pack;​

2. Top right corner -> select Firmware Upgrade；​

3. Select the firmware package；​

List of authorized firmware packages, select according to the product model​

Model​ ProductName​ Firmware Name​

HPB_16LV      ​ L16​ BMS_HPB_16LV_(Version)

HPB_16LV_S​ L16s​ BMS_HPB_16LV_S_(Version)​

HPC_30LV​ AIO30|R30​ BMS_HPC_30LV_(Version)​





Host Computer​

Preparation​

1. Install the upgraded host computer; as shown in the figure below (Compressed Packet 

description: BMS V3.76 (Energy Storage Series)). After downloading and extracting the 

Compressed Packet​

​

2. First, connect the communication box correctly according to the pins (the communication 

interface adopts an RJ45 socket).​

Wiring: Connect the "A" terminal of the RS485 communicator to RS485A, and connect the "B" 

terminal of the RS485 communicator to RS485B​

3. Insert the connected communication cable into the RS485 port of the Battery Pack;​



4. After powering on the itel Energy Battery host software of Topband and the Battery Pack, the 

first step: click on the host software icon​

The communication option (RS485) will be displayed​



5. Select the corresponding serial port (e. g. COM3), adjust the baud rate to 9600, then click to 

open the serial port;​

6. After clicking to open the serial port, the host computer automatically identifies the battery 

address "1";​

7. After exiting the automatic identification, the real-time monitoring interface of the host 

computer displays the current battery information status of address "1";​

Inverter protocol selection​

Select "User parameters", Inverter protocol selection，then Set；​



OTA​

1. Enter the firmware burning interface and import the firmware file to be upgraded;​

2. If parallel upgrade is required, check the Parallel Upgrade option;​

3. File loaded successfully, click Download​



Parallel Upgrade Instructions​

Ensure all battery units are powered on and the parallel connection cables are properly 

connected. Confirm each unit’s address is displayed on the upper computer, then select the 

first unit to start the upgrade. Once the master unit completes the upgrade, wait 30 seconds, 

and the master unit will automatically push the upgrade firmware to the slave units.​

After the upper computer programming is completed, the protection board will enter the boot 

state, which takes about 30 to 60 seconds to complete the initialization.​

After that, the current battery level will be displayed, and normal communication operations 

can be performed.​


