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¢» 1, Customer Service

Iﬂ)) Defective or damaged item?
Inaccurate description?
Missing parts or accessories?
Performance or quality not adequate?
Wrongitem was sent?

M) service@azdome.hk
Responseinjust12 hours

Contactusbeforereturning theitem.
We will help you resolve anyissue asap.

Scan this QR code using
the WhatsAPP camerato
add me on WhatsAPP

@ WhatsAPP Contact
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e» 2. Introduction

Thank you for purchasing this AZDOME dashcam.

This instruction manual contains information on how to operate your dash
cam. Before using your dashcam, we recommend that you read through this
manual to ensure correct usage.

To improve the performance of the product, the contents of this

manual are subject to change without prior notice.

@ Note

1. The 128GB eMMC (Embedded Multi Media Card) is built in the AZDOME
dash cam for storage.
2. Please ALWAYS connect with power when using. As it is built in Super

Capacitor (Only has a ImAh Lithium Metal Battery used to memorize time).

E service@azdome.hk

Scan QR code to download Manual
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* 3. InTheBox

Check the box foreach of the following items before installing the dash

cam.
—
e
Front dash camera RearcamX1 CabincamX1
(128GB eMMC)
Connection cable for Electrostaticfilms  Electrostatic films
rearand cabincam X1 forfrontx2 forrearand cabin x4
Type-C USBdata Type-CUSB power DualUsB

cable (0.8M/2.6ft) X1 cable (3.5M/12ft) X1 carchargerxl

W e

Suction mountx1 Sticky mountx 1 Cableclipsx5

Prytoolx1
@ Note

-Toimprove the performance of the product, the contents of this
manual are subject to change without prior notice.
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*> 4, Specification

Model Name M560-3CH
Screen Size 4 Inch IPS Touch Screeen
CPU NTK96565B

Storage Info

Built-in 128GB eMMC (It does not support microSD card.)

Language

English / Francais / Espafiol / Deutsch /
Italiano / BIAASC / EEEHSC / Pycckun / BAEE

Video Format

MP4

Video Resolution
Rotate -R
Mirror-M

Photo Format JPG
Video Code H.264 / H.265
Front Cam:

UHD 4K 2160P (2890x2160P)
QHD 2K 1440P (2560x1440P)
FHD 1080P (1920x1080P)

Front Cam + Cabin or Rear Cam:
1440P + 1080P / 1440P + 1080P-R / 1440P + 1080P-M
1080P + 1080P / 1080P + 1080P-R / 1080P + 1080P-M

Front Cam + Cabin Cam + Rear Cam:

1080P + 1080P + 1080P

1080P + 1080P-R + 1080P / 1080P + 1080P-M + 1080P
1080P + 1080P + 1080P-R / 1080P + 1080P + 1080P-M
1080P + 1080P-R + 1080P-M / 1080P + 1080P-M + 1080P-M

-Rmeans Rotate, video flips vertically
-M means Mirror, video flips horizontally
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G-sensor Built-in 3-Axis Acceleration Sensor

Loop Recording Support
Timelapse Record Support (1Frame Per Second, Fast Video Playback)
Wi-Fi / Application Support, AZDOME Application

Support (ONLY works when the dash cam is

Parking Mode connected to 3-Lead Type-C Hardwire Kit)

Built-in, AZDOME GPS Player

GPS *Windows 7 or higher and Mac OS X (10.10) or higher
Microphone Built-in
Speaker Built-in
Built-in Super Capacitor
Backup Battery (Only has a 1 mAh Lithium Metal Battery used
to memorize time)
Power Interface 5V/2.5A

Working Temperature | -20°C to 70°C (-4°F to 158°F)

@ Note:

1. Please only use AZDOME car chargerin this package.

2.Please ALWAYS connect with powerwhen using. Asitis builtin Super
Capacitor (Only has a ImAh Lithium Metal Battery used to memorize
time).

3. Clickingonablankarea of the screen will hide allicons.

4.The 128GB eMMC (Embedded Multi Media Card) is builtin the dash
cam forstorage. You can find the memory capacity information on the
label of the dash cam and product box. It doesn't need to use a
microSD card.
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¢> 5, Product Diagram

AZDEME

i

@
@ Touch Screen @Mounting bracket (3®Power On/Off Button
@Front Cam ®Type-C chargingport ~ ®Mic
@Speaker ®Reset (9Rear camera
(9Cabin camera (Rear cam connection port

(@Cabin cam connection port  (6-Hidden R Leds ~ @Light Sensor
@5Blue LED - The Blue LED will flash on while the Dash Cam is recording.
(Red LED - The Red LED is permanently on while the Dash Cam is active.

@ Note:

Thereare6 hidden IRLEDs around the lens of the cabin cam. IR LEDs
willautomatically lightand illuminate imagesin the dark. During night
driving, it'scompletely dark inside the car, therefore IR LEDs will help
you capturevideoin IR night vision details inside the cabin.

EN-9



G-sensor WDR

Time lapse Video Loop Recording
Motion Detection GPS Status
Take Picture Record Audio
Emergency Lock Video Memory Card
Loop Recording Timer Parking Mode
Recording Status WiFi Status

00:00:22 A [C I JRON] EhQ

1080P+1080P+1080P

Date/Time
Start/Stop Recording
Audio On/Off
Playback Video

Capture image

@ Note:

1. Allicons will be automatically hidden after 8 seconds if thereis no
operation.

2.Clickonablankarea of the screento manually hide allicons.
3.Swipingleftorright on the screen can change camera picturein
picture (PIP) view.

Video Resolution
Settings

Change Camera View
WiFi on/ off

Lock Video
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¢» 6. Installation

_l Cabin camera cable 0.8M/2.6ft

USB charging cable 3.5M/12ft

i.kearcamera cable 6.5M/21.3ft

Install the frontand cabin camera atthe top of the front windshield.
Install the rear camera at the top of the back windshield. Remove any
foreign matter and clean and dry the windshield before installation.
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Rear camera cable

— USB charging cable

Car Charger 12-24V DC

1. Stick the electrostatic films on your windshield, then stick the sticky
bracket of front camera and cabin camera on top of the electrostatic
films.

2. Turn off the carengine.

3.Connectthe charging cable to the Type-C USB port of the connection
cable. Usethe prytoolto lift the edges of the windshield trim/molding
and tuckin the power cord. Connect cabin camera to the dash cam by
using connection cable.

4. Adjust the angle of the lens by the bracket of the front camera. We
recommend pointingthe lens slightly downwards (=10° below
horizontal), so as to record video with a 6:4 road to background ratio.
Adjust the angle of the lens by the bracket of the cabin camera.

5. Peel off the protective film from the double-sided tape and attach the

rear camera to the rear windshield. Adjust the angle of the lens by the
bracket of the rear camera.
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6. Usethe pry tool to lift the edges of the rubber window sealing and
moldingand tuckin the rear camera connection cable. Connect the
three cameras by the cable.

Rear cameracable
©

—_— ——
="

|

0

7.Turn onthe engine. The dashcam will power up and start recording.
Video files are stored on the eMMC memory. When the eMMC memory
fillsup, the newest video files will start to replace the oldest video files
(called loop recording) - so you will always have the most recent video

files.
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7, UsingAZDOME DashCam

The camera is designed to power up and record automatically when it
receives power. Then saves the video record and turns off automatically when
the car shuts off.

1. Auto Power ON/OFF:

(DPlug car charger to cigarette lighter socket.

@When the car engine is on, dash cam will turn ON and start recording
automatically.

When the car key is turned to LOCK position, Dash Cam automatically saves
the recording and turns OFF.

2. Manual Power ON/OF

Manually Turn ON: Press the power button once.

Manually Turn OFF: Press and hold the power button for at least 2 seconds.

@ Note:

1.Do notremove orinsert Cabin camera/Rear camera when the camera
is powered on which may damage the camera. To improve stability, the
dashcam reboots automatically onceif it detects that there are
different cameras connected.
2. Please ALWAYS connect with power when using. Asitis builtin Super
Capacitor (Only has a 1mAh Lithium Metal Battery used to memorize
time).
3.Sometrucks/cars’ s 12V cigarette outlet is always HOT, which means
it provides constant power even when the caris turned off and locked.
If thisisthe case foryourvehicle, then the auto ON/OFF feature will not
work. And if you leave the camera continuously recording when the car
isturned off, then it will drain your car/truck’ s battery and you might
not have enough power to start your car for next time. To Remedy this
situation, you can do one of the two options:
(MHardwire your dash cam toyour car’ s fuse box with AZDOME 3-Lead
Auto Trigger Hardwire Kit.
@Change the connection in the fuse box foryour 12V outlet to socket
which only supplies power when car key is turned to ACC or ON position.
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First Time Use

This menuisusedtosetyour preferred Language, Time Zone and
Date&Time.

This menu will appear when:

1.The Dash Camisfirstturned on.

2.TherehasbeenaFirmware Update.

3. Afterthe Dash Cam’ s settings have been reset, by using the ‘Default
Settings’ optioninthe Setup Menu.

o | Language

English

Espariol

Time Zone

UTC/GMT-6:00
UTC/GMT-7:00
UTC/GMT-8:00

Date&Time Finished

2022 { o7 | 28

EN-15



Time Zone Settings

The settings that influence the displayed time & date will be applied
upon receiving a GPS connection.

Some examples of GMT time off sets are:

-GMT-T: Los Angeles - GMT-4:New York - GMT+10: Sydney
Please make sure to adjust time zone setting during standard vs.
daylight savings time.

If you are unsure of your GMT off set please look up your city on

http://www.greenwichmeantime.com/time-zone/usa/

When Daylight When Daylight
USATime Zones Savi-ngs Ends Savi-ngs Begins
Nov - March March - Nov
Hawaii GMT (-10:00)
Alaska GMT (-9:00) GMT (-8:00)
Pacific Time
GMT (-8:00) GMT (-7:00)
Zone
Mountain Time
Zone GMT (-7:00) GMT (-6:00)
Central Time
GMT (-6:00) GMT (-5:00)
Zone
E Ti
astern Time GMT (-5:00) GMT (-4:00)
Zone
UK Time Zones | British Summer Time|British Winter Time|
GMT/UTC+1 GMT/UTC 0
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* 8.PlayingVideoFiles Using AZDOME Dash Cam

00:00:22 4 @ZES @ QD& F

P+1080P

File list

Normal Videos

Locked Videos

Picture

Touch the screen anywhere to access the on-screen Menu. And then
r o)

press the to go to the Playback Mode find the File list.
& 1

Normal Videos: It's the video files that are saved in normal loop recording

mode.
Locked Videos: It's the video files that dashcam locks when the car's shocked

or manually locking.
Picture: It's the picture files that are taken.

EN-17



Back Date and time Recording Length

Nermal Videos

I) 09/20 12 0pt0 1 0920 12: 01 2
- ; >,

I

Cabin video Rear video Front video

Lock video
Back Play/pause File name Delete video

Normal Videos 20220916015830_0000598A*

Previous video file Next video file

Volume control Playback speed X4
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* 9.PlayingVideoFiles Using Your Smartphone

Checkreal-time video using your smartphone

1. Search forthe AZDOME app inthe Google Play Store or Apple App
Store and installitonyoursmartphone.

an the

£ Dow
% App Store

2. Turn on WiFiof the dashcam: Press the WiFiicon on screen menu to
turn on the WiFi Mode.

WiFi Mode ON

WiFi name: M560_******%%
Password: 12345678

1. Connect your phone to WiFi of dashcam
2. Open AZDOME APP

Refresh WiFi Off

3. Turnon WiFiof your phone and connect: Go to Phone's Settings
>WiFi>Select WiFi of the dashcam. Afterit's connected to the WiFi, it
will say ‘No [nternet Connection’ which wasnormal. Because dash cam
WiFiis ONLY forvideo/photo transfer function, NOT made to broadcast
footage overthe cloud orinternet, please ignore the prompt.
WiFi Name SSID: M56Q_****xx*xxxxx
Default PASSWORD: 12345678
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4.0pen the AZDOME App to tap << Check Real-time Video>>.
Now you canview in real-time the video currently being recorded by
connectingyour smartphone to the dashcam via Wi-Fi Direct.

ey o

ATCOME
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Download the video filesinto your smartphone
1.Goto Dashcam Preview interface. Please STOP recording first, then
pressthe ‘Device Album’ to get Photo, Video, Emergency files.

[ ]
=
&

2. Select thevideo files to download into your phone, then you can find
these downloaded video filesin APP original interface menu named
‘LocalVideo’ . However, it will take a bit of time to download one video
file.

H®
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@ Note:

1.You can'toperate the dash cam when your phoneis connected to WiFi.
2. WiFiDirect lets you directly connect your smartphone to your dash
camvia WiFiwithinarange of 10FT.

3.You canonlyview the map with GPS data after you download the
video to your smartphone.

The app won't show the live video on your phone. It only shows a
picture of the beach?

The cellulardata will cause the live video not to be viewed. If the APP
won'tshow the live video, please disable the ‘AZDOME’ cellular data of
your phone. Sure that the Local Network of the ‘AZDOME’ is turned on.
(@ For Latest iOS System: Setting—AZDOME—Click ‘Wireless Data” —
Select ‘WLAN’ .

@ ForOlderiOS System: Setting—AZDOME—Disable the ‘Cellular Data’.

B12 AM

Enday, Navermber 20 £ W
= 3 ofl4 =
& ) @ e
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Whatis a WiFi Feature?

The WiFifeature has been designed so you can pairyour dash camera
wirelessly with your smartphone and access your recording instantly
from the dash cam. Here you canview, download and share yourvideos
easily with your friends and family. Just like how you would connect
your Bluetooth speaker to your smartphone for wireless music play,

the same way dash cameras use WiFisignal (instead of a Bluetooth) to
pairyoursmartphone with AZDOME M560-3CH.

Whatisthe WiFi Range?

The WiFisignalrangeisabout 10FT when there are NO obstructionsin
the middle. Please NOTE that just like your home WiFi network, you
don'thave WiFisignal outside your home, the same way, WiFirange is
10FT from this small device.

Can | watch thevideos around my car remotely?

NO.AZDOME M560-3CH dash cam is NOT made to broadcast footage
overthecloud orinternet.ItisNOT acloud oranIP cameraanditisNOT
meantto do that. You can get live video and footage on AZDOME dash
cam’ sAPP aslongasyou stay within the 10FT range from the dashcam.

ForiPhone: The Wi-Fi network “AZDOME

M17_066438" does not
appear to be connected
to the Internet

Do you want to temporarily use
cellular data?

Use Cellular Data

’—{ Keep Trying Wi-Fi

Ifyou get this pop up foryouriPhone while using WiFi feature, make
suretotapon ‘Keep Trying WiFi’. Otherwise the camera will get
disconnected from the WiFiand then you will have to forget the
AZDOME WiFiand then startto pairagain to make it work again.
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For Android phones:

Wheninstalling the AZDOME APP, it will have two pop-up prompts,
select ‘Whileusingthe APP’ to allow AZDOME to access this device's
location, and select ‘Allow’ to allow AZDOME to access photos and

media onyour device.
Thereis one extra step you will have to take for the first time. Once you

connectto M560” s WiFi, it will say ‘No Internet’ . Which is fine. Wait
about 10-15seconds until you see the below pop up or notification. You
just have to tap on the pop up notification that will show up in few
seconds to select that you still want to stay connected even though
thereis NO Internet. Once you select this OK, you are set to go.

E] WLAN has no Internet access

«© «

Touch here as soon as you
see this notification

ouch here to check this box.

@hentouch “YES” to stay

Once you enter the default connected to this WiFi and
password for AZDOME WiFiand hit * save this preference
connect, you will see this pop-upin L \
few seconds.

WLAN has no Internet access

WLAN network M17 _feeees333béa has
o occess tothe internet Stay connected?

Dot sk cgai e s et weor

Switch netwarks Switch connected
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*>10. PlayingVideoFiles Using Your Computer

1. Connect the dash cam to a computer using included short USB Data cable.
2. Download AZDOME GPS Player from www.azdomes.com

> Support > Downloads and install it on your computer.

3. Install the AZDOME GPS Player on your computer. (Note: Please close or
ignore the prompt of the anti-virus software, we confirm that it will not bring
any security impact to your computer.)

4. You can click the ‘Open Files” button to browse and select the Movie or
EMR folder of the microSD card on the AZDOME GPS Player. It will show all
files in the Movie or EMR folder. Or you can also drag the video files directly
to the launcher screen.

5. There are two ways to play video.

A, Click File-Open icon to choose the folder which you want to play, click to
start play. (Note that you can ONLY select one folder to play and see no video
files)
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B, Select from ‘My Computer’ and find the memory card disk, choose
thevideo fileyouwantto play, you candragand drop the file directly to
the player. You can get the GPSinformation on the player.

% 20314005 LI4U04 DODASHAMPS

File named ****xx*xxxxxxx xxxxxxp — Front camerea video file
File named ****xxxxxxxxx _*=*x***B =Rear camera video file
File named *****xxrexxxex »oxxxC = Cabin cameravideo file

Scan the QR code to get the whole
process about AZDOME GPS Player
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*>11,Setup

Resolution

Allow to choose the video resolution and Rotate or Mirror for Cabin Camera
or Rear Camera.

Front Cam + Cabin Cam + Rear Cam:

1080P + 1080P + 1080P

1080P + 1080P-R + 1080P / 1080P + 1080P-M + 1080P

1080P + 1080P + 1080P-R / 1080P + 1080P + 1080P-M

1080P + 1080P-R + 1080P-M / 1080P + 1080P-M + 1080P-M

-R means Rotate, video flips vertically

-M means Mirror, video flips horizontally

PIP View

PIP Picture in Picture 3 Cameras, PIP Front & Rear, PIP Front & Cabin,
Front, Cabin, Rear

Loop Recording — 1min(Default)/ 3mins/ 5mins

Here select the length(1/3/5 min) of each video clip for the loop recording.
This function allows the dash cam to continuously record.

Please notice: The dash cam will keep deleting the oldest files automatically
when memory card gets full so that it can keep recording over and over.
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WDR — On(Default)/Off

Wide Dynamic Range (WDR) processes images to ensure clear recordings in
bright and dark light. This allows the Dash Cam to combine multiple images
at different levels of brightness to create one superior image.

Timelapse Record — Off(Default)/On

On: 1-minute Time lapse video = 30 minutes real time coverage.

Video files will be played at high-speed when playback.

Time lapse is considered as a leisure activity setting and not for use in order
to collect evidence in the case of an incident. Time Lapse should be turned
off for normal driving conditions.

Parking Mode — Off(Default)
This function will ONLY work when AZDOME 3-Lead Hardwire Kit is installed

properly, the output current of Hardwire Kit needs to reach 2.5A. Then Select
[Connected] and select parking mode. This parking mode has three options
to choose from.

*AUTO turn off & Impact Detection Parking Mode:

1. When you turn OFF the car’ s engine and turn the key to the lock position.
Then the camera will STOP the continuous video recording and it will go into
the impact detection mode and the camera will turn OFF.

2. Now while the camera stays in impact detection mode, if someone hits
your car and if the impact reaches the set G-Sensor level, then the camera
will turne ON > then it will start to record 1-min continuous video, save & lock
that video in EMR folder > then the camera will turn OFF.

3. Now when you start your car for the next time, the camera will
automatically go back into normal video mode automatically to start the

continuous video recording.
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*Time Lapse & Impact Detection Parking Mode:

1. When you turn OFF the car’ s engine and turn the key to the lock position.
Then the camera will STOP the continuous video recording and it will go into
the timelapse 1fps recording mode automatically.

2. Now while this timelapse is being recorded, if someone hits your car and
if the impact reaches the set G-Sensor level, then the camera will start to
lock the current looping timelapse video clip, save & lock that video in EMR
folder > then return to the timelapse 1fps recording .

3. Now when you start your car for the next time, the camera will
automatically STOP the timelapse parking mode. Then it will go into normal

video mode automatically to start the continuous video recording.

*Normal Recording & Impact Detection Parking Mode:

1. When you turn OFF the car’ s engine and turn the key to the lock position.
The camera will continue to record normally.

2. Now the camera stays in impact detection mode, if someone hits

your car and if the impact reaches the set G-Sensor level, then the camera
will lock the current looping video clip, save & lock that video in EMR folder

> then the camera will continue to record normally.

Note:
1. Please download and update the latest firmware from the manual.

2. 3-Lead Type-C Hardwire Kit is required to use this new feature.

Parking Time — 12H/24H(Default)/48H/Always ON
Set the time of the parking mode after parking.

Record Audio — On(Default)/Off

Turn On/Off the microphone for video recording.
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Coding — H.264(Default)/H.265

You can choose the video encoding you like. H.265 is more advanced than

H.264 in several ways. The main difference is that HEVC allows for further
reduced file size.
Note: Older devices may not support HEVC video playback. H.264 (AVC) can

be chosen for compatibility with older desktop and mobile devices.

Video Stamp — Off/On(Default)
Turn On/Off the Time Stamp / GPS Stamp / Speed Stamp /LOGO Stamp

shown on recorded files.

G-Sensor — Off/ High/ Middle(Default)/ Low

G-sensor is a 3-axis impact gravitational accelerometer, designed to detect
physical and gravitational forces on the dash cam. Once G-sensor has been
triggered due to physical or gravitational impact force on the camera, the
current video file will be locked as an emergency file so it won't be deleted
by loop cycle function. The higher the G Sensor sensitivity is, the less force

will be needed to trigger automatic file protection.

Speed Unit — KM/H/MPH(default)

Choose between MPH and KMH.
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Timezone Setting — UTC/GMT+12 to UTC/GMT-12, Default GMT +8
Manually adjust your time zone to adjust your Dash Cam’ s time display.
The settings that influence the displayed time & date will be applied upon
receiving a GPS connection.

Daylight Saving

Turning on Daylight saving will advance the clock by one hour.

Date/Time

Adjust the time & date as required.

Note: Time and date settings will be overwritten upon satellite connection.

Date Format

This feature allows you to select the date format.

Touch Tone

Q

WiFi— Off(default )/On

Turn On/Off the WiFi of the dash cam.

WiFi Name SSID: M560_************

Default PASSWORD: 12345678

Note: The AZDOME is available for devices running Android 5.0 and higher,
ori0S 9.0 and higher. You can't operate the dash cam when your phone is

connected to WiFi.
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Screen Saver — Live Video Always ON(Default)/Screen OFF After 1 Min
/Stealth Mode Startup

Live Video Always ON: It will make the screen always stay ON.

Screen OFF After 1 Min: It will shut down the screen after 1-Min without
any interaction. With the screen off, recording will continue as normal.
Touch the display to re-open the screen.

Stealth Mode Startup: The screen will be off when the dash cam is turned
on. Touch the display to re-open the screen.

Touch Tone — On(default )/Off
Turn On/Off the touch tone.

Volume— Off/Low(default )/Medium/High

Turn off or adjust the volume of the internal speaker.

Language — Multilingual
Select your preferred language.

Default: Follows your First Time Use selection.

Frequency — 50HZ/ 60HZ(Default)

According to the power supply specification used in your country.
60HZ-Used in USA, North America

50HZ-Used in Europe, most Asian Countries.

GPS
Turn On/Off the GPS.

GPS Info
Check the satellite number / Longitude / Latitude / Speed.
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e

Default Setting

Storage Info
eMMC(Embedded Multi Media Card) storage information can be found here.

Format

Format the built-in eMMC memory. This will delete all contents.

Note: For stable performance, it is recommended that you format the eMMC
memory every 1-2 months.

You should only do this after you've downloaded any file from the dash cam
that you may want to keep.

Default Setting

Reset the Dash Cam to default settings. Your recordings will not be affected.

Version

To check the current firmware in the dash cam. You'll need this necessary
information to check if newer version firmware is available to update.

On the computer visit the AZDOME website (www.azdomes.com

> Support > Download) to check for M560 -3CH Firmware Upgrade Guide.
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*> 12.Firmware Update

1. Connect the dash cam to a computer using included short Type-C USB
data cable (0.8M/2.6ft).

Please NOTE:

You will NOT see the eMMC memory on the computer using included the
3.5M/12FT USB charger cable.

2. Download the latest M560 -3CH Firmware from www.azdomes.com

> Support > Downloads on your computer.

3. Unzip the downloaded firmware (Zip file) and copy the ‘FW96565B.bin’
firmware files to the root directory of eMMC memory.

4. Connect the camera to the car charger. Press the POWER button to start
the firmware update process. You should see the blinking red LED which
means your AZDOME M560-3CH dash camera is updating the new firmware.
Please NOTE:

You will NOT see any activity on the display of the camera. It will stay blank
during the firmware update. The firmware update may take up to 1 or 2 mins.
So please be patient. Make sure the POWER does NOT get disconnected
while the firmware is being updated. Once the firmware is updated, the
camera will turn ON automatically.

5. Check the latest firmware version.

You can now check the latest firmware version by going into the camera's
Setup> Version.
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> 13,FAQ

Q1:Cameraturns ON /OFF automatically?

Ensurethatthe outputcurrentcanreach 5V/2.5Aand use our car
charger. And ensure that the cabin camera and the rearcamera are
connected correctly. Itis toimprove stability that the dashcam reboots
automatically onceif it detects that there are different cameras
connected.

Q2:Video Imageisblurred?

Remove the protective lens cover, clean the lens, make sure the
windshield is clean and clear of grease, dirt, and debris.

Q3: Camera gets HOT?

Itisnormalforyourcameratorunslightly hot. Due tovideo being
recorded at high speed, the dash cam may be hotduringusing.
(No more than 158°F/70°C).

Q4: No power to my Dash Cam but it works upon my computer?

The cigarette power cableis not working. Inspect the fusein the Car
Power Cable plug. If the fuseis found to be blown, inspect the power
cable fordamage which may have caused the fuse to blow.

Q5: Thesoundis not synchronised with video during playback?

The Codecs upon your PC may not be compatible or the latest standard.
Download the latest AZDOME GPS Player from www.azdomes.com >
Support>Downloads.
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Q6:Video Files cannot be played on my computer?

Thevideo files from the Dash Cam are in MP4 format and may not be
compatible with your PCif suitable playback software is notinstalled.

Q7:Video hasnosound?

Ensure that ‘Record Audio’ settingis turned ON within the Setup Menu.
And ensure that ‘Timelapse Record’ settingis turned OFF within the
Setup Menu.

Q8: Photographisblurred?

Make sure the Dash Camis still while taking the photo. The Dash Cam
hasaminimum focal range of around 2 meters. Objects closer than this
are likely to become blurred.

Q9:1cannot delete fileson my Dash Cam?

Checktoseeifthesefilesare ‘locked’ . Ifso please follow instructions
to ‘un-lock’.

Q10: It does not support microSD card?

The 128GB eMMC (Embedded Multi Media Card) is builtin the AZDOME
dash cam forstorage. ItdoesnotrequireamicroSD card.
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¢> 14, Notice

C € This product complies with the radio interface requirements of
the European Community.

E This symbol means the product must not be discarded as
household waste, and should be delivered to an appropriate and
recycling helps protect natural resources, human health and the
environment. For more information on disposal and recycling of this
product, contactyourlocal municipality, disposal service, or the
shop where you bought this product.

S Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment. This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15 of the
FCCRules. These limits are designed to provide reasonable protection
against harmfulinterferencein aresidentialinstallation. This
equipment generates, uses and can radiate radio frequency energy
and, if notinstalled and used in accordance with the instructions,
may cause harmfulinterference to radio communications. However,
thereisno guarantee thatinterference will not occurina particular
installation.

Ifthisequipment does cause harmfulinterference to radio or
television reception, which can be determined by turning the
equipmentoffand on, the userisencouraged to try to correct the
interference by one or more of the following measures:

-- Reorientorrelocate the receiving antenna.

--Increase the separation between the equipment and receiver.
--Connectthe equipmentintoanoutleton a circuitdifferent from
thatto which thereceiveris connected.

--Consultthe dealeroran experienced radio/TV technician for help.
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This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions: (1) this device may
not cause harmfulinterference, and (2) this device must acceptany
interference received, includinginterference that may cause

undesired operation.

Thisequipment complies with FCC radiation exposure limits set forth
foran uncontrolled environment. This equipment should be installed
and operated with a minimum distance of 20cm between the radiator &
yourbody. This transmitter must not be co-located or operatingin
conjunction with any otherantenna or transmitter.
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Apple logo & App Store are trademarks of Apple Inc., Google logo and Google Play are trademarks
of Google Inc.

M service@azdome.hk
Response injust12 hours

hatsAPP Contact

Scan this QR code using the WhatsAPP
cameratoadd me on WhatsAPP

Product | carDashcam
Manufacturer | Lingdu Co., Ltd.
Address | 1801-1808, HaiYun Building, No. 468, Minzhi Avenue,

Longhua New District, Shenzhen, China. 518000
ProductWarranty | One-Year Limited Warranty
Customer Support | service@azdome.hk
www.azdomes.com

CEFC RoHs & 2

Made in China

FCCID: 2ASWVM560

V1.0 COPYRIGHT©2022 Lingdu Co., Ltd. All rights reserved. M560-3CH (128GB)
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