
Model Withdrawal Form 
 
You have the right to return your order within 14 days of receiving it without 
providing any reason. The product must include all accessories, in its original 
condition and packaging. We will refund the order amount within 7 days after 
receiving the returned product. 
 
Return Exceptions: 
• Incomplete and used goods will not be accepted. 
• Customized and underwear items cannot be exchanged/returned. 
 
Return costs are borne by the customer, unless the respective item is defective. Keep 
the shipping receipt until you receive confirmation that we have received your return. 
Silkmood is not liable for the loss of return packages. 
 
 
 
I hereby inform you that I am withdrawing from our agreement regarding the sale of 
the following goods: 
 
— Order Number: 
 
— Return Reason: 
 
— Name/Names of the consumer(s): 
 
— Signature of the consumer(s): 
 
— Date (DD-MM-YYYY): 
 
 
 
The return address that must be clearly stated on the packaging is: 
Silkmood BV 
Felix Timmermanslaan 5 
2547 Lint-Belgium 
info@silkmood.be 
 
 
 
Please include this letter in your return package. 
 
 

 

 

 

 

 



 


