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 RETURN FORM 
Thank you for shopping at Jewelz webshop. If you are not satisfied with your purchase, 
you can return it within 30 days. It is possible to exchange it directly for another item. 
In that case, please return the item and indicate on the return form which item you 
would like to exchange it for.

OnceOnce we have processed your return, you will automatically receive a notification. Please 
note that this may take a few working days. The purchase amount will be refunded to 
the account number used for payment within 10 working days. If you have opted for 
payment after delivery, the outstanding payment will be canceled. Return costs will not 
be reimbursed.

Do you have questions about your order, payment, or delivery? Please contact us by 
emailing webshop@jewelzshop.com or calling 040-2438800 (Monday through Friday, 
10:00 a.m. to 5:00 p.m.).

You can find our full return policy on our website. Providing a reason for returning an item is optional and not 
mandatory.

Note: Items must not be worn or damaged and must have their original tags and protective stickers (trying them on 
is fine, of course). If the returned items do not meet these conditions, we reserve the right to charge compensation.

We would like to hear the reason for your return; 

A  I would like to exchange the item (please indicate the size below).
B  The item does not fit.
C  The item does not meet my expectations.
D  A different item was delivered than the one I ordered.
E  I ordered multiple sizes of the same item.
FF  The item is damaged or has a manufacturing defect.

Send the package with the return form to:
Jewelz
Attn: Webshop Returns
Rechtestraat 60
5611 GR Eindhoven
THE NETHERLANDS
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