
Hoopo® Hydr
Patented design

 1 	 USB charging port (type-C)

 2 	 Indicator Light

 3 	 Power Button

 4 	 Water Plate

 5 	 Silver Nanoparticles Filter 

 6 	 Water outlet

 7 	 Filter Tray

 8 	 Water tank

 9 	 USB charging cable

Enjoy your 
Hoopo® Hydr 
Is there anything else  
we can do for you? Go to 
hoopo.eu/service

Product & 
components

How to
Hydr
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For you and your pet’s safety, please read the following 
instruction carefully:
•	 Do not disassemble or repair this device personally.
•	 Do not knock or drop the device, repeated knocks 

may cause internal components damage.
•	 Please use this unit in an indoor environment.
•	 If cleaning the whole machine, please cut off the 

power and turn off the product first.
•	 When charging the product, do not let pets chew on 

the wires to avoid leakage.
•	 If a child is operating the device, be sure to do so 

under the supervision of an adult.
•	 When using the product, keep it horizontal and do 

not overturn the device.
•	 For optimum use, the amount of water should be 

kept at the recommended level.
•	 For safety reasons, we recommend that you do not 

use the product while it is charging.

 Warning
•	 When using the device, do not block the water 

outlet.
•	 The product must not be thrown into water or fire, 

if abnormal conditions occur. Please stop using it 
immediately.

•	 It is forbidden to disassemble and clean the product 
during operation.

Warranty
•	 Your appliance warranty is valid for 2 years  

from the date of purchase.
•	 The right of interpretation of this warranty  

card belongs to the company. 
•	 For artificial damage, the customer is responsible  

for the repair cost and delivery costs.
•	 This Limited Warranty applies only to flaws caused 

by production, technical and quality reasons only.

How to use Specifications Attention!

Power on: Press and hold the button for 

2 seconds to power on, accompanied by a 

short “beep” sound prompt.

Power off: In the power-on state, press 

and hold the button for 2 seconds to power 

off, accompanied by a long “beep” sound 

prompt.

Operation Description:
1.	 After the device is turned on, it will 

automatically discharge water for 20 

seconds every 30 minutes.

2	 After the device is turned on, it will 

automatically turn on the UV lamp for 

disinfection for 10 minutes every 24 

hours.

Indicator light: power-on condition.

1.	 White light is always on: normal work.

2.	 Flashing blue light: low water level 

reminder, need to add water.

3.	 Steady blue light: water change 

reminder, water needs to be changed. 

(seven days since the last operation)

4.	 Blinking red light: low battery reminder, 

needs to be charged.

5.	 Steady red light: charging. When fully 

charged the light switches of.

Product name Hoopo® Agua 
(Wireless Water 
Dispenser)

Product material ABS+PP+Silica Gel

Product weight ≈600g

Dimensions L240*W130*H135mm

Water tank capacity 1800ml

Power type Button Press

Water level sensor ≤ 500ml

Water outlet timing 20s/30mins

Battery Lithium Battery 
18650*2

Battery capacity 4400mAh

Battery life Approx 30 Days

Charging time 3-4h

Sterilization lamp 
time

10 mins

Water dispensing 
time

20s per session  
every 30 mins

Operation: power-on condition.

1.	 Press the button to discharge water for 

20 seconds. During the water discharge 

process, press the button to stop the 

water discharge.

2	 Double press the button to enter the 

10-minute disinfection state by default 

configuration. In the disinfection state, 

doublepress the button again to cancel 

the operation of the disinfection lamp 

beads.

Reminder: Do not look directly at the UV 

Germicidal lamp when it is working.

Maintenance 

•	 The water tank and separate parts 

should be hand-washed every week 

using a biological, non-toxic soap.

•	 Descale the Hydr fountain every 2 weeks 

using biological household vinegar. After 

descaling, be sure to flush the product 

thoroughly with plenty of water.

•	 The pipe can be cleaned with a soft 

brush.

Filters replacement
4 channel filters for cleaner water, replace 

every 5-10 days for the best result.
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