
_____________________________________________________________ 
_____________________________________________________________ 

Returnform
Name shop:
Date:
Contact name: _____________________________________________________________ 

Client No BBIG : __________ 

Representative: _____________________

Model and Color number: Date of purchase: Reason for return: Ordernumber
(if applicable)

Packinglist-/
Invoice- nummer:

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Return conditions:

For a warranty request please fill out this form as completely as possible and enclose the broken frame/part + packinglist/Invoice for the replacement frame/part. 

After receiving your package, the BBIG team will inspect and assess the products.Once your return has been approved, you will receive a return voucher by e-mail. 
This return voucher will be deducted from your next invoice!

If the return is not approved or if the warranty does not apply, it will not be credited. Rejected products will not be returned. If you would like to receive these products anyway, let us 
know within fourteen (14) days. You will be charged the shipping costs.

Return address:
BBIG bv
Protonenlaan 26
5405 NE  Uden (NL)

BBIG bv. is not responsible for items that are lost or damaged during return. Recipient shipping charges are not
accepted. Costs of return shipments are not reimbursed.Frames must be clean and undamaged. Damaged frames
will not be exchanged and returned!
Please use a separate form per brand.

BBIG bv Returnform-0223-01-EN
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