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Article 1 - Definitions 

In these terms and conditions shall apply: 

1. Withdrawal period: the period during which the consumer can exercise his right of 

withdrawal; 
2. Customer: each party with whom Redrubi.nl over the internet an agreement, of 

whatever nature, is situated; 

3. Service (s): the following  between the customer and the contract concluded by 

Redrubi.nl deliver performance (s) of any kind, including the provision of 
services and / or goods; 

4. Offering: any Bestleder.com by the customer via electronic and / or digital (e-

mail) sent obligation proposal which aims to conclude a contract; 
5. Day kalender; 

6. Durable medium: any means that the consumer or business that enables 
information to him personally is directed to store in a way that future 

consultation and unaltered reproduction of the stored information. 
7. Right of withdrawal: the ability for consumers within the waiting period to see the 

distance contract; 
8. Entrepreneur: the natural or legal products and / or remote services to the 

consumer; 
9. Distance contract: any contract between a customer and Bestleder.com 

appointment made by electronic and / or digital (e-mail) which is held 

Bestleder.com one or more services. 
10. Conditions: these general conditions used by Redrubi.nl to shop on the Internet; 
11. Technology for distance communication: means that can be used to conclude a 

contract, without the consumer and trader being in the same area have come 

together. 

Article 2 - Identity of the entrepreneur 

Asef Trading  

Trading under the name / names: Redrubi.nl 

Address:  
Menkemaborg 25 

8226TB  Lelystad 

Nederland 

 

Access:  
From Monday / Friday from 9:00 to 20:00  
On Saturday from 9:00 to 17:00  

Phone: +31 (0) 649 358 210 

Email Address: info@redrubi.nl 

Chamber of Commerce number: 20138613 

VAT number: NL002375639B62 

Article 3 - Applicability 

3.1 The general terms and conditions apply to the establishment, content and 

performance-all in the broadest sense of the word-of each Redrubi.nl between the 

customer and to close and / or agreement of any nature and / or extent . 



3.2 Before the distance contract is concluded, the text of these general conditions made 

available to the consumer. If this is not reasonably possible, before the distance contract 

is concluded, indicated that the general conditions for the entrepreneur to see and at the 

request of the consumer by electronic means or otherwise without charge will be sent. 

3.3 Deviations from the general conditions are not valid unless expressly agreed in 

writing between Redrubi.nl and the customer have agreed. 

3.4 If one or more of the provisions of the general conditions was void or voidable or 

otherwise inapplicable (appear to) are the other provisions of the General Conditions 

remain fully applicable 

Article 4 - The offer 

4.1 If an offer is of limited duration or subject to conditions, this will be explicitly 

mentioned in the offer. 

4.2 The offer includes a complete and accurate description of the products and / or 

services. The description is sufficiently detailed to allow a proper assessment of the offer 
by the consumer as possible. If the contractor uses these images are a true 
representation of the products and / or services. Obvious mistakes or errors in the offer 

binding on the entrepreneur. 

4.3 Each offer contains such information, that clear to the consumer what rights and 

obligations, to the acceptance of the offer are attached. This concerns in particular: 

- The price including taxes; 

- Any costs of delivery; 

- How the agreement will be concluded and which actions this will require; 

- Whether to apply the right of withdrawal; 

- The method of payment, delivery and performance of the contract; 

- The period for accepting the offer, or the period within which the entrepreneur  

price; 

- The level of the rate of distance communication if the cost of using the  
technique of distance communication are calculated on a detailed basis than the  

regular base rate for the means of communication; 

- Whether the agreement after the adoption is filed, and if so in what way these  

consumers to consult; 

- The way the consumer, for the conclusion of the contract, by him in the  

Under the agreement data can check and repair if necessary; 

- Any other languages, including Dutch, the contract can be concluded; 

- The conduct to which the trader is subject and the way the  

consumer can conduct electronic can consult and 



- The minimum duration of the distance contract in the event of an extended 

transaction. 

Article 5 - The contract 

5.1 The agreement shall, subject to paragraph 4, concluded at the time the consumer 

accepts the offer and meet the corresponding conditions. 

5.2 If the consumer has accepted offer electronically, the trader will immediately confirm 

receipt of electronic acceptance of the offer. Until receipt of this acceptance has not been 

confirmed by the operator, the consumer may rescind the contract. 

5.3 Additions and changes to a contract, binding only insofar as they Bestleder.com 

Bestleder.com by writing or by e-mail are confirmed. 

5.4 If the agreement is created electronically, the trader will take appropriate technical 
and organizational measures to protect the electronic transmission of data and ensure a 

secure web environment. If the consumer can pay electronically, the trader will take 

appropriate safety precautions. 

5.5 The entrepreneur can - within the law - to inform consumers of its payment 
obligations, as well as all facts and factors that are important to a sound conclusion of 

the distance contract. If the operator under this investigation was justified in the 
agreement not to go, he is entitled to a reasoned order or request or to refuse to 

implement special conditions attached. 

5.6 The entrepreneur will the product or service to the consumer the following 

information, in writing or in such a way that the consumer in an accessible manner can 

be stored on a durable medium, enclose: 

the visiting address of the establishment of the operator where the consumer can lodge 

complaints; 

b. the conditions and the manner in which the consumer of the right of withdrawal may 

be exercised, or a clear statement regarding the exclusion of the right of withdrawal; 

c. information on guarantees and after-sales service; 

d. in Article 4 paragraph 3 of these Terms and Conditions, unless the operator this 

information already provided to the consumer prior to the execution of the agreement; 

e. the requirements for termination of the contract if the contract has a duration of more 

than one year or is indefinite. 

5.7 In the event of an extended transaction is the provision in the preceding paragraph 

shall apply only to the first delivery. 

Article 6 - Right of withdrawal / return 

6.1 When purchasing products, the consumer can cancel the contract without giving any 
reason to cancel within 14 days. This period commences on the day following receipt of 

the product by the consumer or a previously designated by the consumer and the 

entrepreneur announced representative. 



6.2 During the period the consumer will treat the product and packaging. He will be the 

product only to unpack or use as necessary to assess whether he would prefer to retain. 

If he exercises his right of withdrawal, he will be the product with all accessories and - if 
reasonably possible - in their original condition and packaging to the Entrepreneur in 

conformity with the Entrepreneur's reasonable and clear instructions. 

6.3 The products to be returned must be sufficient postage. 

6.4 The risk of transmission and the proof lies with the customer. 

6.5 The customer must send the return using the return form on the website for 

download. This can be downloaded here. 

6.6 If the customer the right of withdrawal, as stated in Article 6 has used and will 

contribute Bestleder.com care for refund within 30 days of the purchase price paid by 

the customer. 

Article 7 - Costs in case of withdrawal / return 

7.1 If the consumer exercises his right of withdrawal, will not exceed the cost of 

returning the goods. 

7.2 If the consumer has paid an amount, the entrepreneur this amount as soon as 

possible but no later than 30 days after the return or cancellation, refund. 

Article 8 - Exclusion of right of withdrawal 

8.1 The entrepreneur may exclude the consumer's right of withdrawal to the extent 

provided in paragraph 2 and 3. 

The exclusion of the right of withdrawal applies only if the trader clearly in the offer, at 

least in time for the conclusion of the contract refers.  

 
8.2 Exclusion of the right of withdrawal is only possible for products:  
a) by the entrepreneur to have been made to the consumer's specifications;  

b) that are clearly personal in nature;  

c) which by their nature cannot be returned;  
d) that rapidly decay or become obsolete;  
e) whose price depends on fluctuations in the financial market outside the trader's 
control;  

f) for individual newspapers and magazines;  
g) for audio and video recordings and computer software that the consumer has broken 
the seal.  
 

8.3 Exclusion of the right of withdrawal is only possible for services:  
a) on accommodation, transport, catering or leisure to carry on a certain date or during 
a specified period;  

b) the supply with the express consent of the consumer, before the period has expired;  

c) relating to bets and lotteries. 

 

 

 



Article 9 - The price 

9.1 The prices and rates are in Euro coin and include VAT and other government levies 

imposed as also including costs of shipping. 

9.2 During the period mentioned in the offer prices of the products and / or services 

have not increased, except for price changes resulting from changes in VAT rates. 

9.3 Notwithstanding the preceding paragraph, the business products or services whose 

prices are subject to fluctuations in the financial market over which the trader has no 
influence, with variable prices. These fluctuations and the fact that any price targets, are 

stated in the offer. 

9.4 Price increases within 3 months after the conclusion of the contract are only allowed 

if they are the result of statutory regulations or provisions. 

9.5 Price increases from 3 months after the conclusion of the contract are only permitted 

if the trader has agreed and: 

they are the result of statutory regulations or provisions, or 

b. the consumer has the power to terminate as of the date the increase takes effect. 

Article 10 - Compliance and Warranty 

10.1 Income trader guarantees that the products and / or services meet the contract, 

the specifications stated in the offer, the reasonable requirements of reliability and / or 
usability and on the date of the conclusion of the agreement existing legal provisions and 
/ or government regulations. If agreed, the entrepreneur also ensure that the product is 

suitable for other than normal use. 

10.2 The trader, manufacturer or importer does not affect the statutory rights and 

claims that the consumer under the contract against the employer may assert. 

10.3 Redrubi.nl excludes all warranty applications (beads, sequins, etc.), including wear, 

zippers and varnish. 

Article 11 - Delivery and implementation 

11.1 The Redrubi.nl (delivery) dates are approximate and are recorded on the basis of 
the facts and circumstances at the conclusion of the agreement Redrubi.nl known. 

Quoted delivery times will never be regarded as deadlines. 

11.2 Overrun of the Redrubi.nl delivery terms, for any reason whatsoever, the customer 

is not entitled to damages or non-fulfillment of any of its obligations from the agreement 

or a related agreement. 

11.3 If the goods after expiry of the delivery to the customer are available, but not by 

him be decreased, then the goods are at his disposal for his account and risk. 

11.4 From the time of delivery, all risks of loss, decay, damage etc. whatever the cause, 

transferred to the customer. 



11.5 The entrepreneur will be the utmost diligence in the acceptance and 

implementation of orders and products in assessing applications for the provision of 

services. 

11.6 If place of delivery is the address that the consumer has made known to the 

company. 

11.7 With Subject to what is stated in Article 4 of these terms and conditions, the 

company accepted orders expeditiously but within 30 days, unless a longer delivery has 

been agreed. If the delivery is delayed, or if an order is not or only partially carried out, 
the consumer receives them no later than 30 days after the order was placed. The 

consumer in this case the right to terminate the contract without penalty. 

11.8 If delivery of an ordered product proves impossible, the trader will endeavor to 

provide a replacement item available. Before the delivery will be clear and 

comprehensible manner that a replacement item is delivered. For replacement items 
right of withdrawal cannot be excluded. The costs of any returns will be borne by the 

entrepreneur. 

11.9 The risk of damage and / or loss of products rests upon the trader up to the 
moment of delivery to the consumer or a pre-designated and the entrepreneur 

announced representative, unless otherwise expressly agreed. 

Article 12 - Payment 

12.1 Unless otherwise agreed in writing, payment must be made by a method such as by 

Redrubi.nl indicated at the time of entering into the agreement. 

12.2 Unless expressly agreed otherwise in writing, payment shall be made without set-

off or suspension on any grounds whatsoever. 

12.3 The consumer has the duty to inaccuracies in the supplied or specified payment 

immediately to the entrepreneur. 

12.4 In case of default by the consumer, the operator subject to legal restrictions, the 

right to advance to the consumer reasonable costs to charge. 

Article 13 - Liability 

13.1 Redrubi is never obliged to pay compensation for direct or indirect damages, arising 

from or caused by defective goods or services supplied or not, not timely or proper 
functioning of its supply of goods and / or services, except in cases of intent or gross 
negligence of Redrubi.nl. Any liability for data loss or reduction, and / or consequential 

damage resulting from any cause whatsoever, including delay in the delivery of goods 

and services, is expressly excluded. 

13.2 For damages of any nature whatsoever, arising or caused by improper, careless or 
improper use, or use for purposes other than normal by Bestleder.com goods, 

Bestleder.com is not liable. 

13.3 The customer indemnifies Redrubi.nl and its employees against claims by third 
parties for compensation for material and immaterial damages, directly or indirectly 
caused by (used) by Redrubi.nl products delivered, unless the damage is due to intent / 

gross negligence of staff Redrubi.nl and / or third parties engaged by it. 



13.4 The Redrubi.nl liability under the contract with the customer in all circumstances be 

limited to the invoice amount of the contract including VAT. 

13.5 Eventual customer claims must be made within eight working days after execution 
of the agreement by Redrubi.nl be submitted, failing which all claims in that respect 

expired. 

Article 14 - Law and jurisdiction  

16.1 All contract between the parties and resulting legal relationship is governed 

exclusively by Dutch law 

16.2 All disputes arising from or related to the agreement to which these conditions 
apply whether the conditions themselves and their interpretation or execution shall be 

settled by the competent court. 

 

Article 15-Privacy 

On Redrubi.nl personal data will only be used by Redrubi.nl and will never be made 
available to third parties. Should this happen, then that only if this is necessary to 

process the payment or the delivery of the consignment. Bank details of the customer by 

Redrubi.nl will be stored in any file. 

Article 16 - Additional or different terms 

Additional or different provisions of these terms should not disadvantage the consumer 
and should be recorded in writing or in such a way that the consumer in an accessible 

manner can be stored on a durable medium. 

Article 17 - Copyright 

Nothing from this website may be copied, stored or distributed. 

Conditions Version December 2023 

 


