Honeywell

Customer Advice Note
CAN 196

Galaxy Remote App
Update On Notification Service

Date: August 2025

Introduction

Customer Advice Note no. 196 serves to inform you of important changes regarding the Galaxy GX
Remote App’s notification service. It is essential for all users to update the notification settings on their
Galaxy Flex and Galaxy Dimension systems. We will be discontinuing the push notification feature on
our older Galaxy GX Remote app, systems retaining outdated |IP addresses after 315t Dec 2025 will
encounter communication errors.

Note: The GX Remote APP will continue to work as normal, with no push notification.

As an alternative service, customers can use MAXPRQO® Cloud and its iOS and Android App for push
notifications from Galaxy Systems.

The MAXPRQO® Cloud app is a user-friendly platform designed to give you not only push notifications
from Galaxy Systems but remote access / control over your security systems from anywhere. With its
intuitive interface, users can also monitor live video feeds, receive real-time alerts, manage system
settings, and review recorded footage directly from their smartphones or tablets. This flexibility helps
enhance convenience, efficiency, and peace of mind for both business and residential users.

Access the MAXPRQO® Cloud portal at https://mymaxprocloud.eu/MPC/Signin

Below, you'll find detailed instructions to help you transition smoothly away from GX Remote App
messaging/notifications by deleting its signaling IP Address.
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DELETE IP 7 PORT GALAXY DIMENSION

Remote Servicing Suite (RSS) connection done remotely over IP.

Once connected to a Galaxy Dimension via Remote Servicing Suite (RSS).

Next Delete programmed
IP Address = 20.74.64.74

Select copy site Select Ethernet Port Number = 10000 Select Overwrite Site
anel [ Cormmunicatons | Logs  Heb [Ewemet ] ganel [ Communiotons | oos Heb
e s T m——— o e[ B grenweeses | -
— o ka
o (r— romat ] B I —
4. Trigger: Level R =] < 1 [ Trggers
e L Cony Event oo Internal Telecomms s T — " L CopY Event log
- 73 Copy Access og L External Telecomsns et I — e [ copy Access og b
tavel New Password j ISDN Lavel New Password j
New UMS password = New UMS password F
Recat| 4] Ethernet p— Rece 3]
Protocg | Update Keypads 3| Internal R5232 [ e Protocq _ Update Keypads o
Bl onine keypad External R5232 T — B onine keypad
Send Remote Access Start Code |~ Secanday 1P Adess Send Remote Access Start Code |
O
fooux] | Desgnostic s I : Diagnostic |
Premasy TP-RO0ES T Ham Mortor Primary PROGTESS
Prmary Port Number [10002 P Addess . Primary Pod Mumber  [10002
B
rownmbe  [

Note : Steps are the same for local
RS232/Ethernet connection.

DELETE IP 7/ PORT GALAXY DIMENSION

Remote Servicing Suite (RSS) connection done remotely over IP.

Once connected to a Galaxy Dimension panel click on the virtual keypad
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Via the virtual keypad enter.into Engineer Mode then go to menu option
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56.4.2.2.1= Delete Primary |IP address 20.74.64.74
56.4.2.2.2= Port Number as 10000

Note : Steps are the same for local
RS232/Ethernet connection.



DELETE IP ADDRESS GALAXY DIMENSION

Change IP address via GX Remote App done remotely via a mobile connection.

Enter.into Engineer Mode then go to menu option
56.4.2.2.1- Delete Primary IP address 20.74.64.74

Login to your site Select virtual keypad 56.4.2.2.2= Port Number as 10000
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DELETE IP 7 PORT GALAXY FLEX

Remote Servicing Suite (RSS) connection done remotely over IP.
Once connected to a Galaxy Flex via remote Servicing Suite (RSS).

Next Delete
Select Copy Site Select Receivers IP Address = 20.74.64.74 Select Overwrite Site
Port Number = 10000
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Note : Steps are the same for local
USB/Ethernet connection.



DELETE IP 7 PORT GALAXY FLEX

Remote Servicing Suite (RSS) connection done remotely over IP.
Once connected to a Galaxy Flex panel click on the virtual keypad
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Via the virtual keypad enter into Engineer Mode then go to menu option 56.1.1.1.4.1= Primary |P
address.
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56.1.1.1.4.1 = Delete Primary IP address 20.74.64.74
56.1.1.1.4.2= Port Number as 10000

Note : Steps are the same for local
USB/Ethernet connection.

DELETE IP 7/ PORT GALAXY FLEX

Change IP address via GX Remote App done remotely via a mobile connection

56.1.1.1.4.1 = Delete Primary IP address 20.74.64.74
Login to your site Select virtual keypad 56.1.1.1.4.2= Port Number as 10000
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Availability

Please note that the notification service will be unavailable starting 1t Jan 2026



Support Contacts:

UK
E-mail: hsquktechsupport@honeywell.com
Tel: +44 1 344 238 266

Netherlands
E-mail: hsgnltechsupport@honeywell.com
Tel: +31 108 080 688

France
E-mail: hsgfrtechsupport@honeywell.com
Tel: +33366 8801 42

Spain
E-mail: hsgestechsupport@honeywell.com
Tel: +34911 238038

Italy
E-mail: hsqgittechsupport@honeywell.com
Tel: +39 0399 301 301

Eastern Europe
E-mail: securityacademy@honeywell.com

Nordics

E-mail: hsgnortechsupport@honeywell.com
Tel: Norway: +47 80 05 44 68

Sweden +46 201604 71

Denmark +45 8081 03 15

Finland +441928378005

Areas Affected

Hardware n Miscellaneous Changes n
Reporting n Signaling Changes n
Standards and Legislation n Technical Changes y
Part Numbers Affected n Programming n

Please note:
All CAN documents can also be viewed via link “https://buildings.honeywell.com/gb/en/brands/our-
brands/security/resources/security-notices”
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