
Claim / Warranty Form

Order Number

Your Information

Full Name Email

Product Description

Manufacturer  Model Name

Serial Number Date of Purchase

Description of the Problem
/ Reason for the Return

Return Shipping Address


Volt Music Store

Valts Tenters

Oude Binnenweg 38

3012 JE Rotterdam

The Netherlands

We do not accept returns that are shipped 
to the pick-up points.


hi@voltmusicstore.com

+31648053200

Return Policy

Ensure your product is securely packaged.

I nclude all cables and accessories.

Note : We do NOT accept units if we see the unit was damaged/used.

P lease make sure you have performed a factory reset on the item.

P lease email us the tracking number once it becomes available.

Ensure the device is clean and there are no visi ble signs of usage.

P lease check our opening hours before shipment.


