
 
 
 

 
 

Formular Zurücknahme Teil im Austausch 
 

 
Danke, dass Sie die Autoteile recyceln lassen. 

Wenn Sie die Kaution zurück erhalten möchten wie unter den 
Bedingungen vereinbart, schicken Sie bitte das alte Teil im eine solide 
und gut verpackte Box mit Originalverpackung zu, zusammen mit diese 
Formular.  
 
! Bitte entfernen Sie alle Öl von das alte Teil. 
! Bitte geben Sie auch eine Beschreibung der Defekt von das alte Teil.  
! Bitte notieren Sie Ihre Namen und Ihre Bank (IBAN) oder PayPal-
Kontonummer für die Rückerstattung der Kaution. 
 
Wir empfehlen online Kurier Preisvergleiche zu nutzen, um den besten 
Preis für die Rücksendung zu finden, und Schutz für Verlust oder 
Beschädigung zu reservieren. www.packlink.de  
Sendungen von DHL arrivieren leider manchmal nicht. 

 
Name / Firma:.……………………………………….. 
 
Bankdaten / PayPal:……………………………………....  
 
.………….………………………………………………….. 
 
Defekt:……………………………………………………… 
 
……………………………………………………………… 
 
……………………………………………………………… 

 

http://www.packlink.de/


 
 
 

 
 

 

 

 
 

Absender: 
 
Name:………………………………………….. 

Adresse:……………………………………..… 

…………………………………………............. 

…………………………………………............. 
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Please read this instructions carefully 

CONDITIONS FOR RETURNING ITEMS  

• It is only possible to return old parts, provided that a refurbished part has been 

supplied by ABCspecialist. 

• Return your old part within 6 months from the date of purchase, to receive back the 

deposit, unless otherwise agreed upon in written confirmation with ABCspecialist.  

• Old parts are always complete, unopened and undamaged and have the same 

original manufacturer part number as the sold unit, unless otherwise agreed upon in 

written confirmation with ABCspecialist. 

 

 

POLICY FOR PREPARING THE RETURN SHIPMENT 

• Before returning the product, drain the used oil and apply sealing plugs. 
• Complete the return form for used parts and attach it to the shipment. 
• A return in the original packaging facilitates the identification of parts and speeds up 
the return of your deposit. 
• With a standard shipment, please make packages of max. 25 kg. 
• Pack your part well for transport, transport damage is at the expense of the sender. 
! Please note that shipments from ex-EU countries should be sent with the necessary 
custom documents and a commercial invoice stating the actual value of the returning 
items. The client is responsible for the import duty and taxes that applied when the 
shipment enters the EU. For more information please contact us. 
 

 

CHECK DEFECTS 

Returned parts with the following defects are not fully reimbursed, and repair costs 

may be implied. 

• Damaged housing 

• Damaged cables 

• Bent parts 

• Defective plug / socket contacts 

• Damage to threads or other connections 

• Damage to the housing due to falling, grinding, drilling, welding, etc. 

• Components that have already been dismantled 

• Missing parts or accessories such as sensors, tubes, clamps, etc. 

• Housing broken or damaged 

• Damaged tubes 

• Replica parts or non-original manufacturer products 

 


