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 PLEASE READ THE FOLLOWING INFORMATION  
 CAREFULLY BEFORE USING THE UNIT: 
 High Temperature Safeguard on page 7   
 Do not bend the cooling coils! page 9  

 Delete alarm history on page 12
 Dehumidify without cooling pro4 on page 12

OPTIMAL CLIMATE CONTROL

OPTICLIMATE

OPTICLIMATE.NL

OptiClimate is a registered trademark of

airSupplies

PRO3 AND PRO4 SPLIT (INVERTER) SERIES
Installation and User Guide
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If the unit is placed in a narrow

 room
 or in the ridge of a gable roof, the fan outlet side can be installed at the short 

side of the unit.

This can be done sim
ply by reversing the dark panels. The fan panel is m

oved around to the short side of the unit. 
Loosening the corner bracket w

ill elim
inate the need for disconnecting cable connections. 

It is im
portant, how

ever, to release the outlet air to the fan.

In
sta

lla
tio

n
To guarantee proper air suction, leave at least 15cm

 of space betw
een the w

all and the backside of the unit, w
here the 

carbon &
 dust filters and air inlet are located. A

t least 15cm
 of space should also be left betw

een the topside of the unit 
and the ceiling. Larger spaces are preferred. The unit m

ust stand free from
 the w

all to avoid contact noises.

The unit should be m
ounted in such a w

ay that the side of the condensation drain is at least 1 cm
 low

er than the other 
side (slope) to ensure that the condensate drains properly. In practice, the 1 cm

 elevations at all corners – except the 
corner of the condensate drains – are exactly right for a correct fall. U

sing a spirit level is recom
m

ended.

To avoid contact noises, the O
ptiC

lim
ate is delivered w

ith rubber shock absorbers as standard issue, that are suitable 
for suspended installation. If the O

ptiC
lim

ate is going to be placed on a solid base, the rubber shock absorbers supplied 
w

ith the connection set need to be used.

Special insulating springs can also be supplied for areas that have to be extra quiet. Placing the insulating springs on 
the supports w

ill ensure that the unit has autom
atic fall to the condensation drain.

 
 

 
     

 
Installation of rubbers  

                                           Installation of insulating springs

The rubber feet w
ith w

hich the O
ptiC

lim
ate is placed on the pallet are use to suspend the unit by m

eans of thread ends. 
A

 thread end, a large w
asher and a nut m

ust be fitted. (not supplied)

N
L

1 cm
 fall
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A
utom

atic m
oisture m

eter, rem
ote 

C
ontrol, pow

er supply for clock, 
tem

perature sensor, five-core cable

Pow
er cord

First, the panel at the left side near the m
anom

eter should be rem
oved to m

ake the various electrical connections.

A
 five-core cable, autom

atic m
oisture m

eter, rem
ote control and tem

perature sensor are supplied w
ith the unit. Their 

cables can be led to the outside through the opening at the bottom
 of the panel. The pow

er cable for the pow
er supply 

can be led through the black feed-through rubber at the side of the unit.

Room
Tem

perature sensor
A

I01

A
larm

 port

A
la

rm
 p

o
rt

The printed circuit-board has an alarm
 port, w

hich is activated (m
akes contact) in case of a m

alfunction (error). This 
contact can be connected to a G

SM
 detector. The contact can be set to N

O
 (contact open) or N

C
 (contact closed) 

using the Settings m
enu. This m

eans that the contact w
ill be opened or closed in case of detection. See the m

anual of 
the G

SM
 detector or alarm

 for this.

A
u
to

m
a
tic m

o
istu

re m
eter w

ith
 lig

h
t cell

The autom
atic m

oisture m
eter w

ith built-in light cell supplied w
ith the unit is already connected. The cable should be led 

through the opening in the panel. The autom
atic m

oisture m
eter should be hung in the room

 and m
ay N

O
T be covered. 

The light cell in the autom
atic m

oisture m
eter autom

atically sw
itches the O

ptiC
lim

ate from
 day to night m

ode.

R
o
o
m

 tem
p
era

tu
re sen

so
r

The room
 tem

perature sensor should be suspended in the space to be cooled. The sensor should be protected against 
heat radiation but m

ay not be put in the shade. A
 protective cover over the sensor is sufficient.

Th
e rem

o
te co

n
tro

l
The rem

ote control contained in the com
partm

ent can be hung in the room
 but can also 

be hung elsew
here. This w

ay the O
ptiC

lim
ate can also be controlled from

 outside the 
room

. The four-core cable is already connected and should be led to the outside through 
the opening in the panel.

Five-co
re ca

b
le

A
 five-core cable is included to pow

er the outdoor unit, and to connect the tem
perature sensor in the outdoor unit to the 

indoor unit. The five-core cable is connected to the term
inal strip in the indoor unit and the w

hite junction box on the 
outdoor unit or, w

ith the larger units, on the pow
er strip behind the term

inal cover. The five-core cable should be fed 
into the panel through the opening, and be connected to the indoor unit as follow

s.

Blue  
     

 
on N

Brow
n 

     
 

on 7
Yellow

/green 
on PE

Black or grey 
on 24

Black or grey 
on 23
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b
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Five different O
ptiC

lim
ate m

odels are available. For your safety and the safety of the O
ptiC

lim
ate, the follow

ing 
specifications should be observed w

hen connecting the pow
er supply: use the circuit breakers and cable thickness 

specified

M
o
d
el

2000 
PRO

3 &
 PRO

4 
1 phase D

16 M
C

B 
2.5m

m
2 cable

2000 
PRO

3 &
 PRO

4 
3 phase D

16 M
C

B 
2.5m

m
2 cable

3500 
PRO

3 &
 PRO

4 
1 phase D

16 M
C

B 
2.5m

m
2 cable

3500 
PRO

3 &
 PRO

4 
3 phase D

10 M
C

B 
2.5m

m
2 cable

6000 
PRO

3 &
 PRO

4 
1 phase D

25 M
C

B 
4.0m

m
2 cable

6000 
PRO

3 &
 PRO

4 
3 phase D

16 M
C

B 
2.5m

m
2 cable

10000 
PRO

3 &
 PRO

4 
1 phase D

35 M
C

B 
4.0m

m
2 cable

10000 
PRO

3 &
 PRO

4 
3 phase D

20 M
C

B 
2.5m

m
2 cable

15000 
PRO

3 &
 PRO

4 inverter 
1 phase D

50 M
C

B 
6.0m

m
2 cable

15000 
PRO

3 &
 PRO

4 inverter 
3 phase D

35 M
C

B 
4.0m

m
2 cable

15000 
PRO

3 &
 PRO

4 
3 phase D

25 M
C

B 
4.0m

m
2 cable *

* The com
pressor of this unit is divided over 3 phases

The cables for the supply voltage should be led through the feed-through rubber at the side and connected to the left-
hand side of the term

inal strip as described in the illustration. The earthing can be connected to the PE term
inal or to 

the screw
 on the m

etal housing at the bottom
 right of the term

inal strip.

In
verter m

o
d
els

C
onnecting to the term

inal strips left corner
C

onnecting to the term
inal strips right corner

Dblue

Nblue

7
1
5

L1

yellow

1
6

L2

green

1
2

L3red

1
4

(C
O

M
)

1
8

PE
N

IN
VERTER 1 PH

A
SE 230VO

LT

The autom
atic 

m
oisture m

eter

Tem
perature safeguard

O
utdoor unit

Earthing

2
3

 
(A

+B series) 
2

9
  

(C
+> series)

2
4

 
(A

+B series) 
3

0
  

(C
+> series)

Tem
perature sensor 
outdoor unit

W
hen connecting the inverter m

odels to 1 phase 230volt, there need to be bridges betw
een L1, L2 and L3. There should 

also be a bridge betw
een N

 and D
. W

ith a new
 unit, the bridges are connected.

Earthing

2
3

 
(A

+B series) 
2

9
  

(C
+> series)

2
4

 
(A

+B series) 
3

0
  

(C
+> series)

Tem
perature sensor 
outdoor unit

C
onnecting to the term

inal strips left corner
C

onnecting to the term
inal strips right corner

Dblue

Nblue

7
1
5

L1

yellow

1
6

L2

green

1
2

L3red

1
4

(C
O

M
)

1
8

PE
N

IN
VERTER 3 PH

A
SE 400VO

LT

The autom
atic 

m
oisture m

eter

Tem
perature safeguard

 
O

utdoor unit

W
hen connecting the inverter m

odels to 3 phase 400volt, there m
ay not be any bridges betw

een L1, L2 and L3. There 
m

ay also not be a bridge betw
een N

 and D
. W

ith a new
 unit, the bridges are alw

ays connected.

N
o
te: Failure to observe the above description can cause irreparable dam

age to com
pressor/ inverter.

2 loops w
ith 230V   1 phase

N
o loops w

ith 400V   3 phase

C
onnecting to the term

inal strips left corner
C

onnecting to the term
inal strips right corner

Nblue

7
1
5

L1

yellow

1
6

L2

green

1
2

L3red

1
4

(C
O

M
)

1
8

PE
N

230V   3 Phase

The autom
atic 

m
oisture m

eter
Earthing

2 loops w
ith 230V   1 phase

O
utdoor unit

Tem
perature safeguard

C
onnecting to the term

inal strips left corner
C

onnecting to the term
inal strips right corner

Nblue

7
1
5

L1

yellow

1
6

L2

green

1
2

L3red

1
4

(C
O

M
)

1
8

PE
N

400V   3 Phase

The autom
atic 

m
oisture m

eter
Earthing

N
o loops w

ith 400V   3 phase
O

utdoor unit
Tem

perature safeguard
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U
sing this safeguard, the O

ptiC
lim

ate can sw
itch off the heat sources (e.g. lam

ps) w
hen the tem

perature in a room
 

becom
es too high. The unit has a term

inal that can be connected to the tim
er of a control panel, for exam

ple. The feed 
w

ire running to the sw
itch in the tim

er should be interrupted for this purpose. Term
inal 1, for exam

ple, is for a G
rasslin 

clock and term
inal 4 for a LeG

rand tim
er.

16 15

16 15

 
 

 
     

 
LeG

rand 
  

 
 G

rasslin

The tw
o ends should be connected to term

inals 15 &
 16 on the term

inal strip in the electrical com
partm

ent of the 
O

ptiC
lim

ate. The O
ptiC

lim
ate supplies the pow

er for the tim
er. 

The O
ptiC

lim
ate supplies the pow

er for the tim
er. If the room

 tem
perature exceeds 35°C

, the O
ptiC

lim
ate w

ill interrupt 
the circuit, sw

itching off the heat sources. ER
R
O

R
 1

5
 is then displayed on the rem

ote control. 

A
lw

a
y
s refer to

 th
e tim

er m
a
n
u
fa

ctu
rer's m

a
n
u
a
l if a

 m
o
d
el o

th
er th

a
n
 th

e o
n
e sh

o
w

n
 is u

sed
.

M

L
N

      

In
sta

llin
g
 o

u
td

o
o
r u

n
it

The outdoor unit should preferably be installed in the open in a cool place (shade), w
here the unit can suck in air. 

Leave enough space around the unit to ensure proper air flow
. If the air passing through the outdoor unit is w

arm
er, 

the capacity decreases. If the am
bient air exceeds 40°C

, an error E:1
6

 occurs. The unit w
ill sim

ply continue to w
ork. 

If the outdoor unit is placed near a w
all, m

ake sure that the fan blow
s aw

ay from
 the w

all. The fan sucks air through 
the outdoor unit.

R
efrig

era
n
t h

o
se co

n
n
ectio

n
s

2 refrigerant hoses are included. A
 hose has a large diam

eter and is connected to the connector "steam
" (above) of the 

indoor unit. The other hose has a slightly sm
aller diam

eter and is connected to the "liquid" connector (below
).

O
n the outdoor unit, the hoses should be connected as indicated on the stickers.

N
o
te: Refrigerant hoses m

ay not be kinked or installed at an acute angle. If they are kinked even briefly, they 
m

ust be throw
n aw

ay, a 100%
 leak w

ill occur at this kink. The hoses m
ust be placed flat and m

ust not be pulled. 
The hoses m

ay not be shortened or extended self. The connections on both the indoor and the outdoor unit should 
first be tightened by hand. A

fter this, the connections are tightened w
ith tw

o spanners, do not tighten too hard. 
The hoses should be supported, they m

ay not hang on the indoor or outdoor unit, if they hang they w
ill buckle 

under their ow
n w

eight.

C
o
n
n
ectin

g
 a

 fi
ve-co

re ca
b
le to

 th
e o

u
td

o
o
r u

n
it

The outdoor unit has a w
hite w

aterproof term
inal box. The five-core cable com

ing from
 the indoor unit should be 

connected in this.

C
onnection

 for the outdoor air
 Tem

perature sensor

C
onnection

for the fan

Blue on blue                   
Yellow

 / green on yellow
 / green

Brow
n on brow

n                       
black or grey on black           
black or grey on black    
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The unit w
ill also dehum

idify the air during cooling. The m
oisture extracted from

 the air com
es into the condensation 

drain. The condensation drain is connected to a sturdy garden hose or a pipeline that does not bend easily. The 
condensation w

ater drips from
 the hose, w

hich can be connected to the drain pipe. The condensate can also be used 
as feed w

ater. The cooling block has been adjusted to prevent m
etals or oxides from

 entering the condensate. This is 
ideal w

hen the only feed w
ater available is hard w

ater.

The drain pipe of the condensation w
ater m

ay not have loops and m
ay not be put under the w

ater level in a drum
.

If the unit is installed at the sam
e level or low

er than the drain or sew
er, a condensation lift pum

p can collect the w
ater. 

This sm
all lift pum

p pum
ps the w

ater through a hose of 9m
m

 to a height of 4 m
etres into the drain. Stronger pum

ps are 
also available. 

 
 

 
     

 D
rain pum

p of the condensation w
ater 

 
 incorrect drain installation

The drain to the pum
p m

ust not be under the w
ater level and the pipe m

ay n
o
t have loops as show

n above. It's possible 
that too m

uch air is sucked in through the condensation w
ater pipe causing the condensate w

ater not to drain properly. 
Then there is too m

uch resistance in the intake system
. D

im
ension hoses of e.g. a plenum

 box as large as possible 
and ensure that during operation all panels are m

ounted on the unit. A
 special syphon can also be m

ounted. A
sk your 

dealer.

 Th
e u

n
it is n

o
w

 in
sta

lled
 a

n
d
 rea

d
y
 to

 u
se

R
em

o
te C

o
n
tro

l

O
p
era

tio
n

 = 
Tem

p up / scroll

 = 
Tem

p dow
n / scroll

T= 
Press and release to set the tim

e / press and hold to set the tim
er

FN
 = Fan speed

S
 = 

Press and release to read Sensors / press and hold to bring up the M
enu

R
 = 

Press and release to confirm
 / press and hold to delete error codes

M
 = 

Press and release to sw
itch betw

een day and night m
ode. 

 
Press and hold to turn autom

atic light cell m
ode on/off.

O
n
/O

ff Turn unit on/off or confirm
 m

enu option.

1
) O

n
/O

ff k
ey

The unit is sw
itched O

n or O
ff using the O

n/O
ff key. The LED

 w
ill be green w

hen the unit is O
n. The LED

 w
ill be red 

w
hen the unit is O

ff. In case of m
alfunctioning, the LED

 w
ill flash red and green. The O

n/O
ff key is also used to confirm

 
a m

enu selection.

2
) M

o
d
e k

ey
 
M

Pressing the m
ode key w

ill sw
itch the m

ode from
 day m

ode (cooling) to night m
ode (heating/dehum

idifying). The 
display w

ill show
 a lit snow

flake in day m
ode and a sun w

ith drops of w
ater in night m

ode.

 
Tem

peratures for the d
a
y

 and n
ig

h
t can be set using the m

ode function. 
 

 
These can be changed later, if required.

3
) Fa

n
 sp

eed
 k

ey
 
Fn

This key is used for selecting the air speed of the fan. The sequence is as follow
s:

  
A

 
 

 
A

utom
atic  

Low
  

M
edium

 
H

igh 

The speed changes w
henever the Fn key is pressed. If you select the autom

atic fan m
ode in the C

ool m
ode, the unit w

ill 
ventilate m

ore or less depending on the need for cooling.

By selecting day or night w
ith the m

ode key a different fan speed can be chosen for both  day and night. For the night 
w

e recom
m

end the low
est fan speed for heating and dehum

idifying. If a great deal m
ust be dehum

idified during the 
night, the fan speed can be set to position 2 or 3.
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In
verter

The O
ptiC

lim
ate inverter m

odels adjust the cooling capacity to the need. N
on-Inverter m

odels operate on
an on / off basis, w

hile the inverter m
odels run the com

pressor harder/ softer w
hen m

ore or respectively
less cooling capacity is required. This provides an even m

ore stable clim
ate and prevents the frequent tripping

of the unit in case of over capacity.

The inverter function operates on the basis of the fan speed. This m
eans that the fan, in the day position, should be set 

to autom
atic using the rem

ote control (FN
). If the fans are set at a fixed speed, the inverter function is sw

itched off and 
the com

pressor also runs at a fixed speed. (resp. low
 / m

iddle / high). For the night position, w
e recom

m
end that you 

alw
ays use the low

 setting.

4
) Tem

p
era

tu
re settin

g
U

sers can set the tem
perature from

 16°C
 to 34°C

.Pressing the  
 or 

 key w
ill show

 the set tem
perature SET TEM

P on the 
display. By pressing it once m

ore, you can set the required tem
perature. The set tem

perature w
ill be saved and stored 

after 3 seconds. Sw
itching betw

een day and night tem
peratures is done using the  

M
 m

ode key.

5
) Tim

e Settin
g
  

T
 k

ey
Press the 

T
 key once to select the hours and then press the 

 or 
 key to change the hours. Press the 

T
 key again, 

and the m
inutes w

ill flash and then press the 
 or 

 key to change the m
inutes. N

ow
 press the 

R
 key to confirm

 the 
hours and m

inutes that you entered.

6
) A

u
to

m
a
tic Lig

h
t C

ell settin
g
 (D

a
y
 /N

ig
h
t p

ro
g
ra

m
m

e)
The autom

atic m
oisture m

eter in the PRO
3 series has a light cell, w

hich sw
itches to the day m

ode w
hen it sees the light 

is on and to the night m
ode w

hen the light is off. O
nly the D

ay/N
ight tem

peratures have to be set, the rest is done 
autom

atically.

If you w
ant to set the unit m

anually, the autom
atic light cell can be sw

itched off and the unit w
ill operate m

anually. By 
pressing the 

M
 key for 3 seconds, the m

ode sw
itches from

 light cell to m
anual. By pressing the 

M
 key again for 3 

seconds, the m
ode sw

itches from
 m

anual to light cell. If the autom
atic light cell

is activated, the display show
s an A

.

N
o
te: It is im

portant to note that w
hen the Tim

er setting is program
m

ed the autom
atic light cell m

ode is 
deactivated. Therefore, install a Tim

er only if you w
ant to use advanced options. The Tim

er m
ode is active w

hen a 
clock icon

�
 appears in the display. 

The external autom
atic m

oisture m
eter for the light cell should be connected to the term

inal strip in the electrical 
com

partm
ent (term

inals 12, 14 and 18). O
therw

ise the unit w
ill rem

ain in the night m
ode because light is not detected. 

This is connected by default.

7
) Tim

er Settin
g
 (D

A
Y

/N
IG

H
T p

ro
g
ra

m
m

e)

A
s a

 g
en

era
l ru

le, w
e reco

m
m

en
d
 u

sin
g
 th

e a
u
to

m
a
tic lig

h
t cell m

o
d
e. O

n
ly

 set th
e tim

er if y
o
u
 d

o
 

n
o
t w

a
n
t to

 w
o
rk

 w
ith

 th
e lig

h
t cell!

This function can be used to set the D
A

Y/N
IG

H
T program

m
e. The program

m
e restarts every day regardless of w

hich 
day it is. If the tim

er is set, the display w
ill show

 the clock icon next to the tim
e. �

Press the 
T

 key for 2 seconds. W
hen "---", O

N
 becom

es visible, you can change the tim
er setting. Pressing the 

 or  
key w

ill allow
 you to set the hours of the O

N
 tim

e. Pressing the 
T

 key again w
ill allow

 you to set the m
inutes of the O

N
 

tim
e. The O

N
 tim

e is the tim
e that the unit w

ill start to cool.

Pressing the 
T

 key again w
ill allow

 you to set the O
FF tim

e. The O
FF tim

e is the tim
e that the unit w

ill start to heat/
dehum

idify. If the tim
er is not set yet, the display w

ill show
 "--:--" or the tim

e that w
as already set.

Exam
ple:

The unit m
ust cool betw

een 8:00 A
M

 and 8:00 PM
.

The O
N

 tim
e should then be set to 8:00 A

M
and the O

FF tim
e to 8:00 PM

A
M

 = after m
idnight (from

 0:00 to 12:00 hours)
PM

 = after noon (from
 12:00 to 24:00 hours)

 
1:00 A

M
 equals 01:00

 
02:00 equals 

02:00

 
03:00 equals 

03:00

 
04:00 equals 

04:00

 
05:00 equals 

05:00

 
06:00 equals 

06:00

 
07:00 equals 

07:00

 
08:00 equals 

08:00

 
09:00 equals 

09:00

 
10:00 equals 

10:00

 
11:00 equals 

11:00

 
12:00 PM

 equals 
12:00

 
1:00 PM

 equals 
13:00

 
2:00 PM

 equals 
14:00

 
3:00 PM

 equals 
15:00

 
4:00 PM

 equals 
16:00

 
5:00 PM

 equals 
17:00

 
6:00 PM

 equals 
18:00

 
7:00 PM

 equals 
19:00

 
8:00 PM

 equals 
20:00

 
9:00 PM

 equals 
21:00

 
10:00 PM

 equals 
22:00

 
11:00 PM

 equals 
23:00

 
12:00 A

M
 equals 00:00

D
eletin

g
 th

e tim
e w

h
en

 settin
g
 th

e tim
er (sw

itch
in

g
 o

ff th
e tim

er)

Press the 
R

 key, and the tim
e is deleted. The display w

ill show
 "--:--". C

LO
SIN

G
: Press the 

T
 key three tim

es to close 
im

m
ediately or w

ait 10 seconds to close autom
atically.

The settings of the current tim
e and the tim

er settings                   
should run synchronously w

ith the tim
es of the control panel. 

A
ll clocks m

ust run synchronously w
hen the tim

er function 
is used.

8
) U

sin
g
 th

e a
u
to

m
a
tic m

o
istu

re m
eter fo

r d
eh

u
m

id
ify

in
g
 d

u
rin

g
 th

e n
ig

h
t

The autom
atic m

oisture m
eter can be set to the required m

axim
um

 air hum
idity during the night. If the N

ight m
ode is 

active and the autom
atic m

oisture m
eter indicates that the unit should dehum

idify, the D
rop icon starts to flash.  D

uring 
dehum

idification the electric heating elem
ents w

ill be activated for the PRO
3. This is not the sam

e w
ith PRO

4.

D
eh

u
m

id
ifi

ca
tio

n
 d

u
rin

g
 th

e d
a
y
 (o

n
ly

 P
R
O

4
)

Both the PRO
3 and the PRO

4 w
ill alw

ays dehum
idify as long as there's a dem

and for cooling. H
ow

ever, the PRO
4 can 

also dehum
idify w

hen no cooling is required. This function can be activated by setting option D
:39 to 1 in the m

enu. 

If, for exam
ple, a constant air hum

idity and tem
perature are required continuously in a clim

atic cham
ber, cool at night 

m
ust be activated in the m

enu option D
:0

4
. By pressing and holding the 

M
 key the light cell is deactivated and 

by pressing and releasing the M
 key a choice m

ust be m
ade for the night setting. The unit can now

 cool, heat and 
dehum

idify, w
hile also controlling the hum

idity at a fixed tem
perature value.

The autom
atic m

oisture m
eter
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9
) R

ea
d
in

g
 fu

n
ctio

n
 fo

r th
e tem

p
era

tu
re sen

so
rs

Press the 
S

 key and the sensor w
ill show

 the tem
peratures. The num

ber and tem
perature of the sensors w

ill show
 in the 

spot of the clock. Pressing the  
 and 

 keys w
ill allow

 users to select the reading of the various sensors.

C
LO

SIN
G

: Press the 
S

 key to close im
m

ediately or w
ait 60 seconds to close autom

atically.

C
:0

1
=
 C

:01 = Tem
perature of cooling block

C
:0

2
=
 Tem

perature of refrigerant outdoor unit (liquid / return)

C
:0

3
=
 Tem

perature room
 2 (only in case of a dual room

 configuration, now
 -40°C

)

C
:0

4
=
 Intake (w

arm
) air tem

perature

C
:0

5
=
 O

utlet air tem
perature

C
:0

6
=
 Tem

perature of low
-pressure (for com

pressor)

C
:0

7
=

 Tem
perature of outdoor air (w

ith outdoor unit)

1
0
) R

ea
d
in

g
 fu

n
ctio

n
 fo

r th
e erro

r co
d
es

The unit m
alfunctions if the O

N
/O

FF LED
 flashes red and green. E:XX w

ill show
 the actual error code. If the problem

 is 
solved autom

atically, the error code w
ill disappear.

The error log (alarm
 history) in located at the bottom

 in the display of the rem
ote control. If an error occurs, the error 

w
ill be continuously visible at the bottom

 of the display, even if the error has been solved. This w
ay a m

alfunction or 
incorrect setting that is about to com

e up can be noticed and/or resolved at an early stage.

D
eleting the error log (alarm

 history)
W

hen resolved, errors in the log can be deleted by pressing and holding the 
R

 key. 

Error codes

 N
o
te : K

e
e
p
 th

e
 a

la
rm

 h
is

to
ry

 c
le

a
r s

o
 th

a
t p

ro
b
le

m
s
 c

a
n
 b

e
 e

a
s
ily

 re
s
o
lv

e
d
 a

t a
n
 e

a
rly

 s
ta

g
e
!

1
1
) A

la
rm

 p
o
rt

The printed circuit-board has an alarm
 port, w

hich m
akes contact w

hen an alarm
 or error occurs. This contact can be 

connected to an alarm
 system

 or SM
S (G

SM
) detector.

1
2
) C

o
m

p
resso

r A
ctive m

o
d
e

If the com
pressor operates, the display w

ill show
 the C

om
pressor icon at the bottom

 right-hand side, 
it w

ill disappear w
hen the com

pressor is turned off. The com
pressor only operates during the D

A
Y 

period, if the set tem
perature is exceeded, and during the N

IG
H

T period, if the set air hum
idity is 

exceeded. In PRO
4, the com

pressor runs even w
hen there is no cooling dem

and in case of excessively 
high hum

idity during the daytim
e.

1
3
) H

ea
tin

g
 Elem

en
ts A

ctive m
o
d
e

If the heating elem
ents are turned on, the display w

ill show
 the H

ot A
ir icon at the bottom

 right-hand side, 
it w

ill disappear w
hen the heating elem

ents are turned off. The heating elem
ents only operate during the 

N
IG

H
T period, if the tem

perature reaches a value below
 the set value.

1
4
) Fa

n
 o

f o
u
td

o
o
r u

n
it a

ctive.
W

hen this sym
bol appears in the display, the fan(s) on the outdoor unit is running. If you sw

itch off the
 

fan(s), the sym
bol disappears. The fan(s) on the outdoor unit only run w

hen needed.

Settin
g
s (Set-u

p
)

U
se the 

 or 
 key to change a setting. You press the O

N
/O

FF
 key to confirm

. If you do not w
ant to change anything 

and exit the m
enu, press the 

R
 key. The settings range from

 D
:01 to D

:32. D
o not adjust settings D

:16 to D
:22. These 

are factory settings.

To restore the factory settings, press and hold the M
 key until the Settings m

enu opens. A
ll settings w

ill now
 be restored 

to factory settings. C
onfirm

 this w
ith the on/off key.

D
:0

1
 Sw

itch
in

g
 th

e h
ea

tin
g
 elem

en
ts o

n
/o

ff 
D

epending on the m
odel, an O

ptiC
lim

ate has 2 or 3 heating elem
ents. The heating elem

ents of 1-phase system
s are 

connected to 1 phase and the heating elem
ents of 3-phase system

s are divided over all phases.
Each of these elem

ents can be sw
itched on and off individually in the Settin

g
s m

enu. If a central heating system
 is used 

for heating, for exam
ple, all of these heating elem

ents can also be sw
itched off at the sam

e tim
e.

Setting:
D

:1
 =

 3
 m

eans all three elem
ents w

ill heat.
D

:1
 =

 2
 m

eans tw
o elem

ents w
ill heat.

D
:1

 =
 1

 m
eans one elem

ent w
ill heat.

D
:1

 =
 0

 m
eans all elem

ents are off.

D
:0

2
 Tem

p
era

tu
re sa

feg
u
a
rd

If the room
 tem

perature exceeds 35°C
, term

inals 15 and 16 on the term
inal strip of the unit w

ill sw
itch off the

heating elem
ents in the room

s that have to be cooled. The sw
itch-off tem

perature can be changed using the D
:02 

setting. The m
inim

um
 tem

perature for sw
itching off is 30°C

 and the m
axim

um
 tem

perature is 40°C
. If the tem

perature 
drops below

 the set tem
perature for cooling m

ode again, the safeguard w
ill sw

itch off and restart the heat sources.

The safeguard does not affect the operation of the O
ptiC

lim
ate. H

ow
ever, the display w

ill show
 the error m

essage 
E:1

5
. (also see the fault code list)

D
:0

3
 A

u
to

 R
esta

rt a
fter p

o
w

er in
terru

p
tio

n
If the pow

er is interrupted w
hen the unit is on and the pow

er is restored, the unit w
ill sw

itch on by default. If you w
ant 

the unit to rem
ain off after a pow

er interruption caused by an external fault, you should change the D
:03 setting. 
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Setting:
D

:0
3
 =

 0
 

m
eans A

uto Restart is off.
D

:0
3
 =

 1
 

m
eans A

uto Restart is on. This is the default setting. The display w
ill show

 error code 14 in case of pow
er 

interruption. See also the fault code list.

D
:0

4
 N

ig
h
t co

o
lin

g
 (C

o
o
l a

t N
ig

h
t) o

n
/o

ff.
U

sing this setting, the night cooling can be sw
itched on.

D
:0

4
 =

 0
 

m
eans C

ool at N
ight is off. This is the default setting.

D
:0

4
 =

 1
 

m
eans C

ool at N
ight is on.

If in the tim
er off m

ode the m
inim

um
 tem

perature is, for exam
ple, set to 22°C

, the unit w
ill cool the room

 to 22°C
 in the 

night m
ode. If the room

 tem
perature drops below

 22°C
, the unit w

ill begin to heat the room
. This function is useful in 

w
arm

 clim
ates, in a very w

ell-insulated room
 or w

ith other sources of heat that cannot be sw
itched off.

W
hen the C

ool at N
ight function is active a m

oon icon w
ill be show

n on the display.

D
:0

5
 P

re-H
ea

tin
g
 o

n
/o

ff.
Pre-heating can be sw

itched on using this setting.
D

:0
5
 =

 0
 

m
eans Pre-H

eating is off. This is the default setting.
D

:0
5
 =

 1
 

m
eans Pre-H

eating is on.

If Pre-H
eating is sw

itched on, the unit w
ill heat the room

 up to the set cooling m
ode (day) tem

perature one hour before 
daybreak (tim

er is on). A
t the beginning of the day, the room

 w
ill be at the right tem

perature. Besides the advantage of 
giving the day tem

perature a jum
p-start, this also prevents the cold parts of the unit from

 becom
ing w

et, w
hich reduces 

or prevents m
ould build-up.

N
o
te: O

n
ly

 w
o
rk

s in
 co

n
ju

n
ctio

n
 w

ith
 th

e tim
er a

n
d
 n

o
t in

 th
e lig

h
t cell m

o
d
e!

D
:0

6
 Slo

w
 co

o
l-d

o
w

n
 (p

o
st-h

ea
tin

g
) o

n
/o

ff.
Slow

 cool-dow
n (post-heating) can be sw

itched on using this setting.
D

:0
6
 =

 0
 

m
eans Slow

 C
ool-D

ow
n is off. This is the default setting.

D
:0

6
 =

 1
 

m
eans Slow

 C
ool-D

ow
n is on.

If Slow
 C

ool-D
ow

n is sw
itched on, the unit w

ill slow
ly cool the room

 until one hour after the end of the day. 
N

o
te: O

n
ly

 w
o
rk

s in
 co

n
ju

n
ctio

n
 w

ith
 th

e tim
er a

n
d
 n

o
t in

 th
e lig

h
t cell m

o
d
e!

D
:0

7
 D

u
a
l R

o
o
m

 (co
o
lin

g
 tw

o
 ro

o
m

s 1
2
h
 b

y
 1

2
h
) o

n
/o

ff.
U

sing this setting, you can sw
itch on/off the cooling of tw

o room
s alternately.

D
:0

7
 =

 0
 

m
eans D

ual Room
 operation is off. This is the default setting.

D
:0

7
 =

 1
 

m
eans D

ual Room
 operation is on. If the D

ual Room
 function is active, the display w

ill show
 the house icon 

at the bottom
 right-hand side.

To use this function, you w
ill have to order a three-w

ay valve and a connection set consisting of a three-w
ay valve, 

plenum
 box, second tem

perature sensor and an extensive installation/user m
anual.

D
:0

8
 A

la
rm

 p
o
rt N

.O
. (N

o
rm

a
lly

 O
p
en

) o
r N

.C
. (N

o
rm

a
lly

 C
lo

sed
)

U
sing this setting, the alarm

 port can be adjusted.
D

:0
8
 =

 0
 

m
eans N

.C
. N

orm
ally closed. This is the default setting.

D
:0

8
 =

 1
 

m
eans N

.O
. N

orm
ally open.

Refer to the user m
anual for the correct settings of the SM

S (G
SM

) detector or the alarm
 system

 that should be connected.

D
:0

9
 N

o
t a

p
p
lica

b
le

D
:1

0
 Tim

er p
o
rt

If D
:1

0
=
0

, ports 15 and 16 w
ill interrupt the H

igh Tem
perature alarm

. If D
:1

0
=
1

, the high tem
p alarm

 w
ill not occur 

through these contacts. W
ith D

:1
0
=
1

, port 16 is com
m

on and ports 16 &
 17 w

ill be each other's alternate contacts. 
The clock of the O

ptiC
lim

ate (O
C

) w
ill operate these m

ake-and-break contacts and the clock/tim
er of the O

C
 can 

replace the clock on the control panel. The lam
ps w

ill operate synchronous w
ith the cooling m

ode of the O
C

. 
To install a H

igh Tem
perature safeguard, contact 16 should be aligned w

ith the alarm
 port on the printed circuit-board. 

If there is a H
igh Tem

perature alarm
, this alarm

 w
ill interrupt the tim

er’s signal and the tem
perature safeguard w

ill still 
operate. The setting of the alarm

 port should then be the standard setting (0 = N
.C

.).

D
:1

1
 H

y
steresis o

f th
e tem

p
era

tu
re

U
sing this setting, you can adjust the hysteresis (bandw

idth) of the tem
perature control. This is the tem

perature difference 
required to sw

itch the com
pressor on and off.

Setting: D
:1

1
 =

 2
 m

eans the hysteresis is 2. This is the default setting.

The hysteresis can be set from
 1°C

 to 4°C
 in steps of 0.5°C

. If, for exam
ple, the day tem

perature is set to 28°C
 and 

the hysteresis to 2°C
, the unit w

ill start to cool at 29°C
 and stop cooling at 27°C

. To shorten the hysteresis effectively, 
the resting tim

e of the (D
:27)

D
:1

2
 M

in
im

u
m

 a
d
ju

sta
b
le h

ea
tin

g
 tem

p
era

tu
re

U
sing this setting, you can change the m

inim
um

 adjustable heating tem
perature. 

The adjustable values in D
:1

2
 are: default = 16°C

, m
ax. = 20°C

, m
in. = 10°C

. 

D
:1

3
 M

a
x

im
u
m

 a
d
ju

sta
b
le h

ea
tin

g
 tem

p
era

tu
re

U
sing this setting, you can change the m

axim
um

 adjustable heating tem
perature.

The adjustable values in D
:1

3
 are: default = 35°C

, m
ax. = 50°C

, m
in. = 25°C

.

D
:1

4
 M

in
im

u
m

 a
d
ju

sta
b
le co

o
lin

g
 tem

p
era

tu
re

U
sing this setting, you can change the m

inim
um

 adjustable cooling tem
perature.

The adjustable values in  D
:1

4
 are: default = 16°C

, m
ax. = 20°C

, m
in. = 10°C

.

D
:1

5
 M

a
x

im
u
m

 a
d
ju

sta
b
le co

o
lin

g
 tem

p
era

tu
re

U
sing this setting, you can change the m

axim
um

 adjustable cooling tem
perature.

The adjustable values in D
:1

5
 are: default = 35°C

, m
ax. = 35°C

, m
in. = 25°C

.

D
:1

6
 N

o
t a

p
p
lica

b
le

D
:1

7
 A

n
ti-freeze p

ro
tectio

n
 o

f th
e co

o
lin

g
 b

lo
ck

U
sing this setting, you can determ

ine at w
hich tem

perature the A
nti-Freeze alarm

 of the cooling block is activated. The 
settings in D

:1
7
 are: default = 0°C

, m
ax. = 5°C

, m
in. = -2°C

.
 D

:1
8
 N

o
t a

p
p
lica

b
le

D
:1

9
 N

o
t a

p
p
lica

b
le

D
:2

0
 N

o
t a

p
p
lica

b
le

D
:2

1
 C

o
o
lin

g
 b

lo
ck

 to
o
 h

o
t

U
sing this setting, you can determ

ine at w
hich tem

perature the C
ooling block too hot alarm

 is activated. The settings 
in D

:2
1

are: default = 4°C
, m

ax. = 0°C
, m

in. = 10°C
 and 1°C

. To activate the alarm
, the tem

perature has to be too 
high for a certain period of tim

e. The tim
e is determ

ined by D
:22. D

:21 and D
:22 jointly determ

ine w
hen Error 11 is 

activated.

D
:2

2
 D

u
ra

tio
n
 o

f co
o
lin

g
 b

lo
ck

 o
ver h

ea
tin

g
U

sing this setting, you can determ
ine how

 long it takes before a C
ooling block too hot alarm

 is given. The settings in 
D

:2
2
 are 30 m

ins (standard), 40 m
ins (m

axim
um

), 20 m
ins (m

inim
um

). 
The tem

perature level is determ
ined by D

: 21. D
:21 and D

:22 jointly determ
ine w

hen E:11 is activated.

D
:2

3
 Tem

p
era

tu
re co

m
p
en

sa
tio

n
 o

f th
e ro

o
m

 tem
p
era

tu
re sen

so
r

U
sing this setting, you can calibrate the room

 tem
perature sensor. The setting can be changed if the indication on the 

display does not correspond w
ith reality. The settings in D

:2
3
 are: default = 0°C

, m
ax. = 5°C

, m
in. = -5°C

 and can 
be set in 0.5°C

 increm
ents. 

D
:2

4
 Tem

p
era

tu
re co

m
p
en

sa
tio

n
 o

f th
e co

o
lin

g
 b

lo
ck

 tem
p
era

tu
re sen

so
r 

U
sing this setting, you can calibrate the cooling block tem

perature sensor. The settings in D
:2

4
 are: default = 0°C

, m
ax. 

= 5°C
, m

in. = -5°C
 and can be set in 0.5°C

 increm
ents. 
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D
:2

5
 Tem

p
era

tu
re o

f co
m

p
en

sa
tin

g
 refrig

era
n
t retu

rn
 o

u
td

o
o
r u

n
it

W
ith this option, the tem

perature sensor can m
easure the tem

perature of the return gas to be calibrated from
 the 

outdoor unit.  The setting in D
:25 is default = 0°C

, m
ax. = 5 °C

, m
in. = -5°C

 and can be set in 0.5°C
 increm

ents.

D
:2

6
 Tem

p
era

tu
re co

m
p
en

sa
tio

n
 o

f th
e D

u
a
l R

o
o
m

 tem
p
era

tu
re sen

so
r

W
ith this setting, you can calibrate the second room

 tem
perature sensor in the D

ual Room
 configuration. The settings in 

D
:2

6
 are: default = 0°C

, m
ax. = 5°C

, m
in. = -5°C

 and can be set in 0.5°C
 increm

ents.

D
:2

7
 R

estin
g
 tim

e o
f th

e co
m

p
resso

r
U

sing this setting, you can adjust the resting tim
e betw

een C
om

pressor O
ff and C

om
pressor O

n. 
Setting: D

:2
7
 =

 1
5

 m
eans the idle tim

e is 15 seconds. This is the default setting. This setting m
ay be used if the 

tem
perature values in the room

 change too m
uch because of the tim

e that the com
pressor is in idle m

ode.

D
:2

8
 N

o
t a

p
p
lica

b
le

D
:2

9
 D

isp
la

y
 lig

h
tin

g
U

sing this option, you can sw
itch the lighting in the display of the rem

ote control on and off.
0 = A

utom
atic (default)

1 = A
lw

ays on

D
:3

0
 Fa

n
 o

u
td

o
o
r u

n
it o

n
 / o

ff.
This option determ

ines at w
hich Liquid / Return refrigerant tem

perature the fan(s) of the outdoor unit w
ill sw

itch on. The 
default setting is 27°C

. The setting can be changed from
 23°C

 to 33°C
.

D
:3

1
 W

a
itin

g
 tim

e o
f o

u
td

o
o
r u

n
it fa

n
W

ith this function, the w
aiting tim

e can be set and then the fan w
ill run on the outdoor unit after the com

pressor is 
sw

itched on. The standard setting is 30 seconds. (3). The tim
e can be changed betw

een 0 and 90 seconds,. (0 to 9). 
In case of high am

bient tem
peratures, it m

ay be desirable to change the tim
e to 10 seconds,. In case of cold outdoor 

tem
peratures, the setting should be 30 seconds.

D
:3

2
 O

u
td

o
o
r a

ir tem
p
era

tu
re to

o
 h

ig
h
. 

Standard setting is 40°C
. The setting can be changed from

 35°C
 to 45°C

D
:3

3
 Tem

p
era

tu
re o

f co
m

p
en

sa
tin

g
 in

ta
k

e (w
a
rm

) a
ir

Standard setting is 0°C
. The setting can be changed from

 -5°C
 to +5°C

.

D
:3

4
 Tem

p
era

tu
re o

f co
m

p
en

sa
tin

g
 o

u
tlet (co

ld
) a

ir
Standard setting is 0°C

. The setting can be changed from
 -5°C

 to +5°C

D
:3

5
 Tem

p
era

tu
re o

f co
m

p
en

sa
tin

g
 refrig

era
n
t lo

w
 p

ressu
re sid

e
Standard setting is 0°C

. The setting can be changed from
 -5°C

 to +5°C

D
:3

6
 Tem

p
era

tu
re o

f co
m

p
en

sa
tin

g
 o

u
td

o
o
r a

ir tem
p
era

tu
re sen

so
r

Standard setting is 0°C
. The setting can be changed from

 -5°C
 to +5°C

D
:3

7
 B

u
zzer o

n
 / o

ff. 
0=off / 1=on

D
:3

8
 C

elsiu
s / Fa

h
ren

h
eit 

0=C
/1=Fh

D
:3

9
 Su

p
er d

eh
u
m

id
ifi

ca
tio

n
 in

 d
a
y
 m

o
d
e is o

n
 / o

ff. 
0=off / 1=on

In
sp

ectio
n
 a

n
d
 m

a
in

ten
a
n
ce

Frequently check w
hether all couplings are properly tightened. A

lso check that there are no leaks. The dust filter at the 
backside of the unit should be checked every 10-12 w

eeks for dust accum
ulation. If the filter has a layer of dust, the 

dust should be rem
oved using a vacuum

 cleaner.

The carbon filter should be replaced every 10-12 w
eeks in order to guarantee proper operation of the unit. This is 

essential and should not be forgotten! If this is not carried out, the filter w
ill break dow

n sooner than norm
al. To replace 

the carbon filter, you first have to rem
ove the dust filter.

 N
o
te : If you w

ant to w
ork w

ith a hum
idifier, m

ake sure that it is connected to a reverse osm
osis filter or scale filter. Fan 

faults caused by lim
e deposits are not covered under the w

arranty.

If the dust filter is still clogged w
ith w

hite particles w
hen using a hum

idifier in conjunction w
ith a scale filter, then an 

osm
osis filter is required. The w

ater is too hard to use w
ith a scale filter. There is no need to use a hum

idifier if the space 
is not too large.

Fa
u
lt a

n
a
ly

sis a
n
d
 erro

r m
essa

g
es

If the unit does not sw
itch on and the rem

ote control display and the LED
s on the printed circuit-board are off, m

ost 
likely there is no pow

er supply. It is also possible that the internal fuse has blow
n. This fuse is located near the printed 

circuit-board in a synthetic housing.

If there is pow
er (the LED

 on the printed circuit-board flashes and the rem
ote control display show

s E:01), but the unit 
does not sw

itch on, tw
o of the three phases should probably be sw

itched. It does not m
atter w

hich ones of the three 
phases are sw

itched.
If the fuse circuit breaker burst w

hen the unit has to start cooling, m
ost likely a fuse of the w

rong value or incorrect type 
w

as installed. C
heck the technical specifications (page 8) for the correct details.

If the unit m
akes strange noises or is cooling poorly, check the m

anom
eter to ensure that the pointer is not pointing too 

far to the right from
 the centre of the screen and check that the outdoor tem

perature (C
:07) does not exceed 50°C

.
If that is the case, m

ake sure that the outdoor unit receives m
ore / colder air and check w

hether the pointer of the 
m

anom
eter drops.

If w
ater drips from

 the sides of the unit, you have a problem
 w

ith the condensation w
ater drainage. C

heck w
hether the 

unit has sufficient fall (see the M
o
u
n
tin

g
 section) using a spirit level. It is also possible that the condensation hose has 

too m
any loops/bends or is blocked.
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Tem
p
era

tu
re sen

so
rs in

 th
e u

n
it.

There are 7 tem
perature sensors connected to the  indoor unit. These can be read by pressing and releasing the S button 

and navigating w
ith the arrow

 keys. Typical values of these sensors are;

C
:0

1
 =

 Tem
p
era

tu
re co

o
lin

g
 b

lo
ck

                                              
5°C

 - 15°C

C
:0

2
 =

 Tem
p
. refrig

era
n
t fro

m
 o

u
td

o
o
r u

n
it (Liq

u
id

 / retu
rn

)  
23°C

 – 35°C

C
:0

3
 =

 Tem
p
era

tu
re o

f ro
o
m

 2
                                               

 
- 40° or dual Tem

p.

C
:0

4
 =

 Tem
p
era

tu
re in

ta
k

e (w
a
rm

) a
ir                 

 
  

equal am
bient tem

perature. 

C
:0

5
 =

 Tem
p
era

tu
re (co

ld
) o

u
tlet a

ir                  
 

 
8-16°C

 low
er than C

:05

C
:0

6
 =

 Tem
p
era

tu
re lo

w
 p

ressu
re (fo

r co
m

p
resso

r) 
 

 A
lm

ost equal to C
:01

C
:0

7
 =

 Tem
p
era

tu
re o

u
t(d

o
o
r a

ir (w
ith

 o
u
td

o
o
r u

n
it) 

 
M

ax 40°C

 

Fa
u
lt co

d
e list

Erro
r 0

1
 =

 U
sually m

eans that the phases are crossed (reversal). O
n
ly

 a
ctive in

 th
e 1

5
0
0
0
 series.

Tw
o of the three phases - it does not m

atter w
hich - should probably be sw

itched. If the unit has operated before, the 
phases are connected properly. You m

ay have a problem
 w

ith the pow
er supply (voltage). You can check this by 

observing w
hich LED

 is burning on the little w
hite cupboard in the top of the electrical com

partm
ent.

O
ver voltage = Voltage is too high

Low
 voltage = Voltage is too low

Phase loss = Phase is interrupted
Reversal = Phase sequence is incorrect (crossed)
N

orm
al = Phases are connected properly and the voltage is correct

Erro
r 0

2
 =

  C
ondensate does not drain. 

C
heck the condensation drain for blockage and m

ake sure the unit has sufficient fall tow
ards the condensation drain. 

A
lso note that all panels are installed. If the problem

 continues to exist, install a siphon. (See options on page 21).

Erro
r 0

3
 =

 N
ot applicable

Erro
r 0

4
 =

 A
m

bient tem
perature is too low

The unit is placed in a cold environm
ent, causing the risk of freezing. The room

 in w
hich the O

ptiC
lim

ate is installed 
should be w

arm
er than 4°C

.

Erro
r 0

5
 =

 A
m

bient tem
perature sensor is not connected or is defective

Erro
r 0

6
 =

 C
ooling block tem

perature sensor is not connected or is defective

Erro
r 0

7
 =

 Liquid / Return tem
perature sensor (A

I03) is not connected or is defective

Erro
r 0

8
 =

 In D
ual Room

 system
s, error 08 indicates a problem

 w
ith the second tem

perature sensor (A
I04).

Erro
r 0

9
 =

 Therm
al safeguard of the com

pressor is activated. 
The com

pressor consum
es too m

uch current. C
ontact the Technical Service departm

ent, if the therm
al safeguard jum

ps 
again after resetting. The therm

al safeguard is located at the left-hand side near the printed circuit board in the electrical 
com

partm
ent.

Erro
r 1

0
 =

 A
nti-freeze safeguard, the tem

perature of the cooling block is too low
.

If the cooling block is colder than 0°C
, it can freeze up.  The unit stops cooling and starts to defrost. The m

inim
um

 
pressure is 1.3M

Pa. You m
ight have to increase the pressure slightly to reduce the cooling capacity. See the Settings 

section to rem
edy this. The dust/carbon filters m

ay also be blocked or the outlet is too scanty/tight (too few
 holes or the 

hose is too thin). The result is that the unit cannot get rid of its cold air.

Erro
r 1

1
 =

 Poor cooling.
There is no proper cooling. There m

ay be a leak in the cooling system
 and it needs to be repaired. The condenser of 

the com
pressor m

ay also be faulty.

Erro
r 1

2
 =

 H
igh pressure protection.

If this error m
essage appears, the outside air is too w

arm
 + 4°C

 or the fan of the outdoor unit is not running. It could 
also be that one of the connections of the cooling hose is not or incorrectly connected.
If, at very high outside tem

peratures, the fan(s) in the outdoor unit sw
itch on too late, an error 12 m

ay arise. The 
standard default of the fan is 30 seconds. In special cases, m

enu function D
30 (tem

perature at w
hich the fan in the 

outdoor unit sw
itches on) can also be low

ered in increm
ents of 2°C

 until the problem
 is resolved. In case of w

arm
 

outside tem
peratures, this can be shortened to 10 seconds, for instance. Refer to m

enu function D
:3

1
.

Erro
r 1

3
 =

 Low
 pressure protection.

C
heck the m

anom
eter w

hen the unit is off. Is the pressure low
er than 4bar/0.4M

pa? If yes, there is a leak in the cooling 
system

 and it m
ust be repaired.

Erro
r 1

4
 =

 C
urrent interruption alarm

.
The unit is deprived of current. This alarm

, w
hich is only visible in the alarm

 history at the bottom
 of the display, 

indicates that there is a problem
 w

ith the current.

Erro
r 1

5
 =

 H
igh am

bient tem
perature safeguard is active.

A
s soon as the am

bient tem
perature drops below

 the set day tem
perature, the unit w

ill sw
itch on the sources of heat 

and the error code w
ill disappear. The num

ber 15 w
ill, how

ever, continue to be show
n in the log at the bottom

 of the 
display. You can delete this by pressing and holding the  

R
 key.

Erro
r 1

6
 =

 Tem
perature outdoor air (w

ith outdoor unit) too high 40°C
. 

Ensures that m
ore / colder air is sucked in through the outdoor unit.

Erro
r 1

7
 =

 Tem
perature sensor A

I05 not connected or is defective (no log)

Erro
r 1

8
 =

 Tem
perature sensor A

I06 not connected or is defective (no log)

Erro
r 1

9
 =

 Tem
perature sensor A

I07 not connected or is defective (no log)

Erro
r 2

0
 =

 Tem
perature sensor A

I08 not connected or is defective (no log)
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Vibration absorbers for extra quiet room
s. These absorbers are m

eticulously calculated to bear the unit’s w
eight and 

ensure nearly 100%
 contact insulation. N

o other solutions on the m
arket offer a sim

ilar level of contact insulation.
 N

o
ise d

a
m

p
in

g
 p

la
te w

ith
 a

d
h
esive la

y
er (2

 p
ieces)

A
nti-vibration plates; absorbing plates for extra quiet room

s. These plates can be glued to the flat panels of the unit to 
lim

it noises radiated by the unit to a m
inim

um
.

C
o
n
d
en

sa
tio

n
 w

a
ter lift p

u
m

p
D

ischarge head up to 4 m
etres. This pum

p is often used if there is no drain for the condensation w
ater in the vicinity or 

if the unit is placed low
er than the drain. 6m

m
 PVC

 hose connection. 

Th
ree-w

a
y
 va

lve
C

om
es w

ith servom
otor and additional tem

perature sensor of 10 m
etres. This valve enables cooling tw

o room
s 12h by 

12h if the D
ual Room

 function is sw
itched on. Each room

 has its ow
n sensor and it scans the room

 w
here the cooling is 

activated. The H
igh Tem

perature Safeguard w
ill be active for both room

s sim
ultaneously.

P
len

u
m

 b
o
x

This box can be installed at the backside of the O
ptiC

lim
ate, so that the unit can be placed outside the room

. O
ne 

to three hoses can be connected to the plenum
 box to suck out the w

arm
 air from

 the room
. A

lw
ays m

easure the 
dim

ensions of the suction hoses as large as possible.

C
a
rb

o
n
 fi

lters (3
 p

ieces)
See also Inspection and M

aintenance

Lo
n
g
 refrig

era
n
t h

o
ses

Standard coolant hoses are supplied w
ith a length of 8 m

eters. U
pon request, hoses are also m

ade to a length of 15 
m

eter.

EX
 in

d
o
o
r u

n
it

If the distance betw
een the indoor and outdoor unit is m

ore than 15 m
eter, a PRO

3 PRO
4 / split EX (extended range) 

indoor unit should be used. The EX m
odels are delivered w

ith a standard 15m
eter refrigerant hose. A

s an option, hoses 
can be up to 30m

eter.

Sip
h
o
n
. 

If condensation problem
s occur and everything is properly connected, a siphon m

ay be installed.

In
fo

rm
a
tio

n
 lea

fl
et P

R
O

4

The PRO
4 can also dehum

idify the room
 in the day m

ode w
hen no cooling is required. To activate this function option 

D
:39 can be adjusted in the m

enu. 

1
) H

old the S key pressed. D
:01 w

ill appear 
2
) Repeatedly press and release the S key until D

:39 appears.
3
) U

sing the arrow
 keys choose betw

een 0 and 1 
4
) C

onfirm
 this w

ith the on/off key.

D
:3

9
 =

 0
 dehum

idification in day m
ode is off. 

D
:3

9
 =

 1
 dehum

idification in day m
ode is on.

The standard setting of D
:39 = 0.

A
t night the dehum

idification is controlled by the autom
atic m

oisture m
eter. In day m

ode during cooling the unit alw
ays 

dehum
idifies (scientific phenom

ena). The w
ater released during dehum

idification is recycled in the unit ensuring that the 
electric heating w

ill also not activate. The electric heating elem
ents w

ill only be activated if the night tem
perature drops 

below
 the pre-set night tem

perature.

K
eep

 th
is erro

r list in
 th

e vicin
ity

 o
f th

e O
p
tiC

lim
a
te.

E:0
1
 Phase m

onitor (only for 15000 pro3)

E:0
2
 C

ondensation drain

E:0
3

 N
ot A

pplicable

E:0
4

 A
m

bient tem
perature too low

 (<4°)

E:0
5

 Room
 tem

perature sensor not connected

E:0
6

 C
ooling block tem

perature sensor not connected

E:0
7

 Liquid/ return sensor not connected

E:0
8

 Room
 tem

perature sensor not connected (D
ual Room

)

E:0
9

 C
om

pressor m
otor therm

al safeguard

E:1
0

 C
ooling block anti-freeze safeguard

E:1
1

 Faulty or no cooling alarm

E:1
2

 H
igh pressure safeguard (cooling system

)

E:1
3

 Low
 pressure safeguard (cooling system

)

E:1
4

 Pow
er interruption

E:1
5

 H
igh tem

perature safeguard

E:1
6

 Tem
perature  outdoor air (outdoor unit) too high

E:1
7
 Tem

perature sensor A
I05 not connected or is defective

E:1
8

 Tem
perature sensor A

I06 not connected or is defective

E:1
9

 Tem
perature sensor A

I07not connected or is defective

E:2
0
 Tem

perature sensor A
I08 not connected or is defective
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